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Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Ram Lal HNo- 4782, Mochi Mandi, 

Ambala Cantt regarding sparking and likely fire hazards near his house.    

                        

…………...Complainant/Petitioner 

Vs 

(1) XEN. Op Division, UHBVN, Ambala Cantt.  

(2) SDO, Op Sub-Division No-I, UHBVN, Ambala Cantt.  

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.    

 For the Respondent: 

 Sh. Randhir Singh, SDO, Op Sub-Division No-I, UHBVN, Ambala Cantt.  
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ORDER 

 

The complainant Sh. Ram Lal HNo- 4782, Mochi Mandi, Ambala Cantt has 

got an electric connection under the jurisdiction of Op Sub-Division No-I, UHBVN, 

Ambala Cantt. and the Forum has the jurisdiction to try this suit.    

It has been pleaded by the complainant that the Nigam replaced the 

conductor/ cable near his house No- 4782 and joined the same. There was sparking 

in the joints when the load was increased. Fire also erupts from the joints, the wires 

get damaged. On 23.10.10 at 1.32 AM lot of sparking with big fire cracker sound 

alongwith fire came out from the joints which created panicky on account of likely 

loss of life and property. Complaint was immediately made to the Nigam office, 

Phone No. 201662, 221527 followed by written complaint. Till date no action has 

been taken by the deptt. Many meters of other houses near his house have been 

removed on a/c of non-payment of electric dues. Even then electricity is being 

illegally used by them in connivance with the meter reader. He has pointed out that 

in house numbers 4778, 4770, 4768 adjoining his house No- 4782, the meter reader 

after taking his monthly goes without taking any reading despite the fact that the 

cooking is being done on heaters, washing is being done on machines and TV , 

Fridge are also being used. This practice is going on for the last 10-12 years. 

The application of the petitioner was received in this office of the Forum on 

2.11.10.  Forum considered the facts and found the petition feasible of acceptance 

and the same was admitted.  Accordingly, notice of motion dated 8.11.10 was issued 

to both the parties asking the complainant to submit affidavit and asking the 

respondent to submit version. Further notice of motion dated 1.12.10 was issued.  

The respondent submitted the version on 19.01.2011 stating that the 

grievance of the complainant has been sorted out and the consumer is satisfied. 

However, the respondent has not made any reply on the alleged theft by the 

disconnected consumers.  

Therefore the matter was again taken with the Nodal Officer i.e. XEn Op 

Ambala Cantt to submit the relevant rely alongwith facts by 4.4.2011. Finding no 

response the respondent alongwith the complainant was called for hearing on 
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20.4.11, 18.5.11. During proceedings on 18.5.11 the respondent SDO deposed before 

the Forum that he had personally visited the site and checked various connections 

mentioned in the complaint. Before his visit even the Vigilance also checked these 

connections and 3 number theft cases had been framed in this area. Further 

investigation was still on. The Forum was not satisfied with the deposition made by 

the respondent SDO. Therefore he was again asked to appear before the Forum on 

2.6.11 with concrete evidence of efforts made at his level in the detection of theft 

cases in the area / houses specifically indicated in the complaint.  None appeared 

before the Forum on 2.6.11. Therefore next date of hearing was fixed for 16.6.11 

when the complainant also attended and deposed before the Forum that he is satisfied 

and all the issues raised in his complaint have been redressed and his complaint may 

be filed. However, the respondent SDO could not furnish any specific evidence 

regarding detection of theft cases in the impugned area covering the house numbers 

specifically mentioned in the complaint. He was directed to submit a specific report 

in this regard and final date for hearing was fixed for 6.7.11. On this date the 

respondent SDO submitted a report in compliance of observations of the Forum 

listing checking of 16 cases. He also prayed before the Forum to file the complaint in 

view of all issues being resolved. 

 Forum considered the facts and observed that the grievance of the 

complainant has been addressed by the respondent.  

 The petition is hereby disposed of without any cost on either side. File be 

consigned to the office record.   

 The order is issued and signed by the Consumer Grievances Redressal Forum 

on 11.07.2011. 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                (R.K. Jain) 
          Member-III               Member-II       Member-I 
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CONSUMER GRIEVANCES REDRESSAL FORUM 
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To 
 
 The XEn, 

Op. Division, UHBVN, 
Ambala Cantt.  

 
 Memo No- Ch-       / CGRF-431/UH  
 Dated 
  
 
Sub: Complaint of Sh. Ram Lal regarding erupting of fire and sparking and alleged 
 theft under Op Sub-Division No-1, Ambala Cantt. 
 
 
 The SDO, Op Sub-Division No-1, Ambala Cantt. while submitting the 

version in response to the complaint has not submitted any reply to the alleged theft 

mentioned in the complaint. It is observed that due cognizance of the issue of the 

alleged theft has not been taken by you and the SDO. It is desired by the Forum that 

appropriate reply alongwith all facts in detail may be submitted by 4.04.2011 and 

you should attend the next date of hearing on 6.04.2011 in Forum office at 11.00 

AM.  

 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

 


