
 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

 
 Before Consumer Grievances Redressal Forum 
 

 
     Petition No.   - CGRF-91/07 
     Date of Institution - 12.12.07 
     Date of Order - 18.03.08 
 
  In the matter of complaint of Sh. Ved Parkash R/o Village Bastli Distt. 

Karnal for not releasing his T/Well connection. 

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ S/U-I Divn. UHBVN Karnal. 

2. SDO ‘Op’ S/Divn. UHBVN Nissing. 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

 

Appearances:- 

 

On behalf of Petitioner:- 

Sh. Rakesh Gupta Advocate. 

 

On behalf of Respondents:- 

Sh. T.C. Dhiman SDO ‘Op’ S/Divn. UHBVN, Nissing.  

 

 

 

 

 

 

  



 
ORDER 

 

1. This complaint is filed by Sh. Ved Parkash S/o Sh. Hetu Ram R/o Vill. Bastli 

Distt. Karnal stating that he had applied for a T/Well connection on 28.05.93 for 5 

BHP load and deposited Rs. 7000/- + Rs. 800/- with the Nigam.  As per the 

scheme, the respondent was to issue the T/Well connection within 6 months from 

the date of deposit of amount.  

2. The connection has not been released where as more than 14 years have elapsed.  

3. Thereafter, the complainant filed a complaint before the District Consumer 

Dispute Redressal Forum, Karnal and the said complaint was allowed vide order 

dated 31.12.2001 and the respondent was directed to give the electricity 

connection to the complainant within three months.  

4. It is further stated that the thereafter the Electricity Board Haryana has preferred 

an appeal before the State Commission Chandigarh and the same is still pending.  

5. The complainant has approached this Forum with the prayer that he is a poor 

farmer and badly needs the electricity connection for irrigation of his fields. 

6. The complaint was admitted and the Nodal Officer was asked to supply his 

version/comments which was received on 14.01.08 through an official deputed for 

the  purpose.  

7. Both the parties were asked to adduce their evidences and advance arguments on 

13.02.08, the date fixed for hearing.  Sh. B.S Rathee Advocate Chandigarh 

appeared as proxy counsel of the main advocate of the complainant who was 

stated to be ill. He requested for an adjournment.  Sh. Lal Singh Rathod Xen ‘Op’ 

S/U-I Karnal, Nodal Officer in the case appeared in person and explained the case 

but showed ignorance regarding any representation made by the complainant 

before filing this complaint.  Next date of hearing was fixed for 12.03.08. 

8. The complainant was represented by Sh. Rakesh Gupta Advocate.  Sh. T.C. 

Dhiman SDO ‘Op’ S/Divn. UHBVN, Nissing appeared on behalf of Nodal 

Officer and stated that application of the complainant for release of T/Well 

connection has not been cancelled so far and is pending.  Both parties concluded 

their pleadings and were heard at length and proceedings closed.   

       Forum’s View and Order:- 

  This is a complaint of a person who has applied for a new T/Well 

connection and is rightly covered under the Regulation No. HERC/02/2004.  

  



 
After examining the documents placed before the Forum and pleadings of the 

parties, a matter has come up before the Forum where the Distribution Licensee 

has denied release of a T/Well connection to an applicant who had deposited     

Rs. 7800/- way back in July, 1993 as per the rates applicable at that point of time 

under “Cash Deposit Scheme”.  On 30.11.93, a new scheme was introduced with 

the name “Self Financial Scheme” in which the applicant was required to deposit 

a sum of Rs. 8000/- which means the amount already deposited was short by     

Rs. 200/- only.   

  As per intimation given by Xen S/Urban Divn-I Karnal, the 

complainant made a complaint in the DCDRF and the same was decided in is 

favour.  Instead of implementing the order the respondent preferred an appeal 

before the State Commission and hearing is fixed for 18.03.2008.  We are of the 

opinion that the aggrieved person has rightly approached the Forum for redressal 

of his grievances. 

   Further as per record of the case and subsequent arguments, no 

individual notice was served to the complainant to deposit the additional charges 

of Rs. 200/- where as the Distribution Licensee unjustly enriched itself with the 

sum of Rs. 7800/- deposited by the applicant. It is a case of deficiency of service.  

So the following order is passed by the Forum for implementation by the Nigam.  

Compliance report be sent to the Forum within 7 days of implementation of the 

order.  

 

  To release T/Well connection of Sh. Ved Parkash S/o Sh. Hetu 

Ram R/o Village Bastli, Karnal as per the seniority of his application filed in 

May, 1993 within three months from the date of the order.   

 

“The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 18.03.2008.” 

 

 
 (Ch. Balbir Singh Dhull)                                   (S.C. Vij) 
                 Member                                                          Chairperson 

  



 

  

   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-91/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-91 

Dated: 18.03.08 

 
Subject: Order in respect of complaint of Sh. Ved Parkash regarding non release 

of T/Well connection.  
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-2, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN Karnal. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP S/Urban Divn. No. I, UHBVN, Karnal with a copy of order. 
6.  S.D.O ‘Op’ S/Divn. UHBVN, Nissing with a copy of order.  
7. Sh. Ved Parkash S/o Sh. Hetu Ram, R/o Vill. Bastli, Teh & Distt. Karnal. 
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 

 
 
 
 
 
 
 
 
 


