
Consumer Grievances Redressal Forum 
Uttar Haryana Bijli Vitran Nigam 

SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
 

 Before Sh. S.C. Vij, Chairperson and Ch. Balbir Singh Dhull, 
Member-II. 

  Complaint No. CGRF-88/07 
  Date of receipt. 03.12.2007 
  Date of hearing. 13.2.08/18.03.08 
  Date of order.  17.09.08 
 
In the matter of complaint of Sh. Shiv Kumar Gupta of M/s 

Yamuna Floor Mills Jagadhri. 
 

                                                                   
……………Applicant 

Versus 
1) Xen. ‘OP’ Division, UHBVN Jagadhri. 
2) SDO ‘OP’ Sub Division, UHBVN, Chhachhrauli. 

                                                         
………….Respondents 

    
 Appearances:- 

 
 On behalf of Complainant 
   Sh. Shiv Kumar. 
 On behalf of Respondent 
   Sh. Rajender Kumar SDO, UHBVN, Chhachhrauli. 
     

   

 

 

 

 

 

 

 

 

 

 

 



ORDER 
1. The complainant Sh. Shiv Kumar Gupata resident of Jagadhri is a consumer 

of a connection in the name of M/s Yamuna Flour Mill with A/c No. T3-218 in 

the jurisdiction of SDO ‘OP’ S/Division, Chhachhrauli. 

2. The complainant is aggrieved of the false bills issued by Nigam and has  

approached the Forum for refund of Rs.5215/- and restoration of his supply 

alongwith suitable compensation.  The above amount pertains to non 

adjustment of earlier wrong issued bills since May, 2005 for bills issued on 

average basis for a burnt meter. 

3. The complaint was admitted for further proceeding and Nodal Officer i.e. Xen 

‘OP’ Division, Jagadhri directed to give his version to the contents of the 

complaint by 26.12.2007. 

4. The Nodal Officer failed to give reply by the given date.  Another opportunity 

was given to file reply by 14.01.2008 failing which exparte proceedings to 

take place.  He submitted the version and both the parties directed to adduce 

their respective evidence and advance arguments on 05.02.2008, the date 

fixed for final hearing. 

5. Sh. Rajender Kumar SDO ‘OP’ S/Division, Chhachhrauli attended the 

proceedings of the Forum on 05.02.2008 and the complaint requested for an 

adjournment due to urgent domestic affairs.  The respondents have given no 

objection in granting the adjournment if he is heard at length in the matter of 

dispute.  The SDO is heard by the Forum who has produced statement of 

refund/adjustment of excessive amount charged from the complainant.  The 

statement has been kept on file. 

6. The request of the complaint to adduce his evidence on 08.02.2008 has been 

accepted.  The complainant appeared on 13.02.2008 and wished to submit 

replication to the version of the department.   The complainant has been 

granted opportunity to present his case and advance arguments on 

18.03.2008. 

7. The complainant has been heard at length on 18.03.2008.  He reiterated his 

stand taken in the complaint as well as his replication and concluded his 

pleadings.  Both the parties have been heard and proceedings closed for final 

order. 

  

 



 
Findings of the Forum:- 
  The complaint is before the Forum for relief against issue of bills on 

average basis after release of his connection way back in 2/05.  First meter installed 

at the premises got burnt in 4/05.  Inspite of deposit of Rs.700/- by the consumer for 

replacement of meter vide receipt no. 17068, the consumer was asked to purchase 

his meter from local market which cost him Rs.6500/-. 

  During the course of hearing on 05.02.2008, Sh. Rajender Kumar SDO 

‘OP’ S/Division Chhachhrauli has produced statement of refund/adjustment of 

excessive amount charged from the complainant.  In the reply filed before the 

Forum, it has been intimated that against the demand of Rs.48,228/- sent to the 

complainant on 21.08.07, respondents are only entitled to recover only24,336/-.  It is 

further observed that energy bills have been raised during 2/05 to 7/05 on average 

basis and SDO ‘OP’ S/Division, Chhachhrauli has produced a statement where 

consumer is entitled for an adjustment of Rs. 2190/- 

  Therefore, following order is passed by the Forum for implementation 

by the Nigam within one month of issue of this order.  Complaint report be sent to 

the Forum within 7 days of implementation of the order:- 

i) To render revised bill to the consumer A/c No. T3-218 after 
adjustment of ad-hoc charges for the defective period and 
charging of surcharge of six months only after effecting the 
P.D.C.O.” 

ii) To refund Rs.700/- deposited by consumer for replacement of his 
meter which was later on supplied by him in 4/05. 

iii) To issue a notice to the consumer giving detail of charges 
recoverable and other formalities to be completed for restoration 
of his supply. 

 No order as to cost.  File be consigned to record and parties be intimated. 

  The delay in disposal of the complaint is due to non-availability of 

computer typist with the Forum. 

  “The order is signed dated & issued by Consumer Grievances 

Redressal Forum on 17.09.2008.” 

   

 

   (Ch. Balbir Singh Dhull)                                       (S.C. Vij) 
              Member Chairperson 



 UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

                        Petition No. CGRF-88/2008 
From: 
   
  Secretary, 
  CGRF/UHBVN, 
  Panchkula. 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-          /UH/CGRF-88 

Dated: 17.09.2008   

Subject: Order in respect of complaint of Sh. Shiv Kumar Gupta regarding 
Compensation and reconnection of illegally disconnected power supply. 

 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

DA/As above 
Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC.  
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN Yamuna Nagar. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP Division, UHBVN, Jagadhri with a copy of order. 
6.  S.D.O ‘Op’ S/Division, UHBVN Chhachhrauli with a copy of order.                
7. Sh. Shiv kumar Gupta proprietor of Yamuna Flour Mills 154-F, Near Bus 

Stand Gandhi Dham Jagadhri. (Haryana) 
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 
 
 
 
 
 
 


