
         UTTAR HARYANA BIJLI VITRAN NIGAM 
           Consumer Grievances Redressal Forum 
  SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
      E-mail:- uhbvn_forum2006@Yahoo.com  

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-69/07 
     Date of hearing   - 18.10.07 
     Date of Award - 30.10.07 
 
  In the matter of complaint of Sh. Raghbir Singh H.No. 1034, Sector-14, 

Sonepat against UHBVN Ltd.  

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

 

On behalf of Complainant:- 

None 

 

On behalf of UHBVN:- 

Sh. S.P More MR of the office of Xen ‘Op’ Divn UHBVN Narwana on behalf of 

Nodal Officer.  

 

 

 

 

 

 

 

 

 

 

 

  



 

 

ORDER 

1. The complainant Sh. Raghbir Singh S/o Sh. Ishwar Singh R/o H.No 1034    

Sector-14, Sonepat who is having a domestic connection with A/c No. PS11-0081 

instituted this complaint stating that meter was installed at his house in August 

2002.  It was running very fast.  He applied for the change of his meter vide 

applications dated 10.04.03, 15.05.03, 26.11.07, 06.07.07 and 20.06.07 

consecutively.  However, his meter was replaced on 06.07.07.  He was made to 

pay bills which were 40% excess of actual electricity consumed by him and that 

was because of the inactivity of the Nigam employees concerned.  After 

replacement of the meter the complainant requested for overhauling of his 

electricity bills right since August 2002 till June 2007 and for refund of the excess 

of amount which was illegally and arbitrarily charged from him because of fast 

running of the meter.  Even his replaced new meter is also 15% fast. The 

authorities below refused to do needful.  After having exhausted complaint 

handling procedure up to the rank of S.E ‘Op’ Cirlce UHBVN Sonepat and 

having not got his grievances redressed at that level, he sought justice from this 

Forum for redressal of his grievances mentioned above and for refund adjustment 

of the excess amount charged from him and suitable or disciplinary action against 

the negligent employees (providers of required services). 

2. Per contra, the Nodal Officer i.e. Xen ‘Op’ City Division UHBVN, Sonepat stated 

in his version vide memo no. Ch-3/CGRF/M/Town dated 13.10.07 that the above 

complainant submitted an application on 21.06.07 for change of his meter which 

was running fast. The meter of the complainant was checked by     Sh. Ashok 

Kumar J.E on 21.06.07 with the help of accucheck and reported 40% fast.  

Accordingly the meter of the consumer was replaced on 06.07.07 vide MCO No. 

76/525 dated 25.06.07 and that the complainant again represented to AEE 

M/Town S/Divn Sonepat for overhauling his account from 8/2002 to 6/2007.  But 

as per instructions of the Nigam account of such a long period can not be 

overhauled and accordingly the complainant was informed.  The Nodal Officer 

further stated that the complainant had withdrawn his application and he had nor 

grievance regarding the billing. The application is annexed with the version.  The 

  



3. We have perused the complaint and version and hand written application of the 

complainant carefully and comprehensively and reached at the conclusion that the 

complainant has withdrawn his complaint stating there in that his grievances are 

redressed and that he had no grievances against Nigam. Under these 

circumstances we are bound to file the complaint as it has become infructuous.  

Same is hereby filed.  Parties are to bear their expenses as such no order of costs.  

File be consigned to record room.  No need of intimation. 

 Filed.      

  

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 30.10.07” 

 

 

 (Ch. Balbir Singh Dhull)                                   (S.C. Vij) 
                 Member                                                          Chairperson 

  



  

             UTTAR HARYANA BIJLI VITRAN NIGAM 
 Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 
E-main:- uhbvn_forum2006@Yahoo.Com 

       Complaint No. CGRF-69/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-13/UH/CGRF-69 

Dated: 30.10.07 

 
Subject: Order in respect of complaint of Sh. Raghbir Singh regarding defective 

metering. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Rohtak. 
2  SE/ ‘OP’ Circle UHBVN Sonepat. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP City Division, UHBVN, Sonepat with a copy of order. 
5. Sh. Raghbir Singh S/o Sh. Ishwar Singh R/o H.No. 1034, Sector-14,    

Sonepat-131001. 
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 

 
 
 
 
 
 
 
 


