
     

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

Before Consumer Grievances Redressal Forum 
  

     Petition No.   - CGRF-54/07 
     Date of Institution - 31.07.07 
     Date of hearing   - 09.10.07 
     Date of Order - 29.01.08 
 
 In the matter of complaint of Sh. Sushil Kumar S/o Sh. Mittar Sain 

R/o Shora Khoti behind Sangam Palace Kaithal against wrong billing.  

   

  Sh. Sushil Kumar S/o Sh. Mittar Sain. 

 

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ Division UHBVN Kaithal. 

2. S.D.O ‘Op’ S/Divn. No. 1 UHBVN, Kaithal. 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

 

On behalf of Petitioner:- 

Sh. Sushil Kumar, complainant in person.  

On behalf of Respondents:- 

 Sh. Pardeep Kumar SDO ‘Op’ S/Divn. No. 1 UHBVN Kaithal. 

 

  

 

  



     

ORDER 

 

1. Termagantly, the complainant herein has challenged the billing of bill no. 

2178 dated 25.04.07 and bill no. 2182 dated 25.02.07 and penalty levied there 

in, vide the present complaint which was received by this Forum on 30.07.07 

and registered and diarized as UH/CGRF-54.  The complainant is a consumer 

of respondent Nigam vide A/c No. KC-17/667 D.S. C. Load 2 KW.  

2. The complainant has grievances against charging of meter rentals because 

meter was purchased by him.  

3. The complainant also complained that his sanctioned load is below 2 K.W and 

his claim could be confirmed by the checking report of the vigilance team of 

the respondents dated 17.01.07 where in it has been calculated as 1.250 KW.  

4. The complainant also complained that bill no. 2178 dated 25.04.07 also 

included the cost of 214 units relating to the period 07.12.2006 to 17.01.2007 

the consumption of old meter which was removed on 17.01.07. 

5. The complainant also stated that fuel surcharge is also wrongfully inserted in 

the bill no. 2182 dated 25.02.07 where as per Sale Circular no. 26/2007, no 

fuel surcharge is to be levied on penalty.   

6. After that, the complainant, interalia prayed for recast of the bill no. 2178 

dated 25.04.07 and refund of the amount of bill no. 2182 dated 25.02.07 and 

cost of the meter with compensation of Rs. 1100/- as of compensation of 

damages to his reputation and Rs. 2100/- compensation of legal fee, as relief.    

7. That the complainant placed photo copies of bill no. 2178 dated 25.04.07 and 

2182 dated 25.02.07 and sale circular no. 26/07, 16/2001, and 9/2004 along 

with copy of letter dated 22.01.07, 30.01.07, 10.03.07 and 23.05.07 and copy 

of an application dated 14.05.07 to the various complaint handling authorities 

of the respondents.  All these documents are placed on file.  

8. After perusal, the complaint of the complainant was admitted for further 

proceedings and Nodal Officer i.e. Xen ‘Op’ Division UHBVN Kaithal was 

directed to give his version to contents of the complaint.  

  



     

9. The Nodal Officer submitted his version supported by affidavit duly attested  

along with copy of MCO No. 87/227 and details of adjustment, copy of sales 

circular no. U-47/2006 and U/82/2006 and checking report dated 17.01.07.  

These documents are placed on file.  

10. The Nodal Officer stated in his version that a checking was carried out on 

17.01.07 by the SDO ‘Op’ S/Divn No. 1 Kaithal along with staff and found 

that the consumer was committing theft of energy by tampering with seals of 

meter and resoldring them and accordingly was penalized for Rs. 7231/- as 

per sale circular no. 82/06 and Rs. 975/- cost of meter as per sales circular 

47/06.  The charged amount of Rs. 6760/- was deposited by the consumer on 

18.01.07 after deducting of 20% amount i.e. Rs. 1446/-. The meter of the 

consumer was replaced on 17.01.07 vide MCO no. 87/227. The account of the 

consumer was overhauled and Rs. 423/- has been refunded/adjusted in the 

consumer account vide SC&AR no. 153/42/86. 

11. After having received the headings of the parties i.e. complaint and version 

and documents in respect of the respective complaint and version there to, the 

parties were directed to adduce arguments.  In response, the complainant 

appeared in person and produced replication to the version wherein he 

reiterated the stand taken in complaint and advanced arguments there to 

sticking to the points taken in the complaint. On the other hand Sh. Pardeep 

Kumar SDO ‘Op’ S/Divn. No. 1 Kaithal appeared on behalf of Nodal Officer 

i.e. (Nigam in short) and stated that the complainant was found illegally 

committing theft of the energy and as such is not entitled for any relief and he 

had been lawfully penalized.  However, the account of the complainant is over 

hauled and an amount of Rs. 423/- had been adjusted in his account and his 

meter was changed and as such the complainant is left with no grievances and 

his complaint be filed.  

       Forum’s View and Order:- 

  Heard.  We have perused the pleadings of the parties properly and 

examined the documents produced there to minutely.  Pertinently, the 

complainant, did not deny the stand taken by the Nodal officer in version. The 

  



     

version of the Nodal officer is supported by his affidavit.  So in our opinion it 

has considerable weight.  Even other wise, the complainant, admits the factum 

of committing theft in para no. (IV) of his complaint as well as of replication 

there to.  We accept the version of the Nodal Officer and accordingly dispose 

off the complaint. We also make it clear that when the complainant was found 

illegally abstracting the energy by tampering with seals, he is not entitled for 

any costs or compensation there to.  

 

Accordingly, we hereby dismiss the complaint.  Dismissed.  File be 

consigned to record.  Parties be intimated.  

 

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 29.01.2008.” 

 

 

 
 (Ch. Balbir Singh Dhull)                                         (S.C. Vij) 
                 Member                                                          Chairperson 

  



     

   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
            E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-54/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-54 

Dated:   

 
Subject: Order in respect of complaint of Sh. Sushil Kumar against wrong 

billing.  
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN Kurukshetra. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP Division, UHBVN, Kaithal with a copy of order. 
6.  S.D.O ‘Op’ S/Divn. No. 1 UHBVN Kaithal with a copy of order.  
7. Sh. Sushil Kumar S/o Sh. Mittar Sain, Shora Kothi, Behind Sangam 

Palace, Kaithal.  
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 

 
 
 
 

  



     

  

 
 
 
 
 
 
 


