
         UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-46/07 
     Date of hearing   - 28.08.07 
     Date of Award - 10.09.07 
 
  In the matter of complaint of Sh. Neeraj Kumar S/o Sh. Balbir Singh 

V&P.O Bakana, Radaur, Yamuna Nagar against wrong erection of poles and line 

through his agricultural land by SDO ‘Op’ Radaur. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

On behalf of Complainant:- 

 None 

 

On behalf of UHBVN:- 

1. Sh. R.L Chand AEE ‘Op’ S/Divn. Model Town Y/Nagar on behalf of 

Nodal Officer. 

2. Sh. Kohli UDC.  

 

 

 

 

 

 

 

 

 

   



ORDER 

 

 Present complaint is instituted by Sh. Neraj Kumar before the Forum on 

03.07.2007 against a wrong estimate prepared by SDO ‘Op’ Radaur proposing 11KV 

lines over the agricultural land of the complainant. 11KV lines was proposed for 

release of two Nos. T/well connections of Gram Panchayat Bakana.  The complainant 

had also moved application for grant of interim order restraining the respondents from 

erecting poles/lines through his land where crops of sugar is standing.  The 

complainant stated that Nigam can erect the line through an alternate route going to 

Village Palaka. 

 An interim order was passed by the Forum on 04.07.07, restraining the Nigam 

from erecting line through the agricultural land of the complainant till decision of the 

complaint by the Forum. 

 Simultaneously, the complaint was forwarded to the Nodal Officer i.e. Xen 

‘Op’ Yamuna Nagar on 04.07.07 to give his version regarding the complaint within 

20 days. 

 Sh. O.P. Kathpalia SDO ‘Op’ S/Divn. Radaur appeared on behalf of the Nodal 

Officer and stated that the respondents would not erect the line through the land of 

complainant but he failed to produce version of the Nodal Officer or any authority 

letter on his behalf.  The Nodal Officer was asked to confirm the above statement of 

the SDO and supply official version of the complaint supported by affidavit by 

28.08.07.  Necessary documents have been received on 28.08.07 with confirmation 

by Xen ‘Op’ Yamuna Nagar that the earlier proposed estimate crossing the fields of 

the complainant was not proper and could lead to fire hazards.  He further stated that 

other alternate route was examined and accordingly revised route plan in the land of 

Gram Panchyat has been approved.  

Forum’s View and Order:- 

 In view of the facts of the case and the version given by the Nodal Officer on 

28.08.07, the Forum is of the opinion that estimate prepared in the first instance for 

release of two Nos. T/well connections of Gram Panchayat was not in order and an 

alternate safe route was available.  As verified by Xen ‘Op’ Yamuna Nagar, alternate 

route is in the land of Panchayat itself and have no crops. 

   



1. Accordingly the interim order issued by the Forum on 04.07.07 is  

hereby confirmed. The Nigam is restrained from erecting poles and 

lines through the agricultural land of the complainant for release of 

two no. T/well connections of Gram Panchayat Bakana. The 

connections may be released by adopting revised route through the 

land of Gram Panchayat as proposed by the Nodal Officer. 

2. Departmental action be taken against the concerned JE/F who 

prepared a wrong estimate in the first instance causing harassment to 

the complainant. 

  

“The order is signed, dated and issued by Consumer Grievances Redressal 

Forum on 10.09.2007.” 

 

 

(Ch. Balbir Singh Dhull)                                                     (S.C. Vij) 
           Member                                                                Chairperson 
  

   



   

          UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-46/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-46 

Dated: 11.09.07 

 
Subject: Order in respect of complaint of Sh. Neeraj Kumar against wrong 

erection of poles and line through his agricultural land by SDO ‘Op’ 
S/Divn. Radaur. 

 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/OP, UHBVN Yamuna Nagar. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP City Division, UHBVN, Yamuna Nagar  with a copy of order. 
5. Sh. Neeraj Kumar S/o Sh. Balbir Singh, V&P.O Bakana, Sub. Teh. 

Radaur, Distt. Yamuna Nagar.  
   

For information & further necessary action with respect to order of Forum (copy 
enclosed). 

 

 
 
 
 
 
 


