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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

 
     Complaint No.      - UH/CGRF-385/10 
     Date of Institution - 01.06.2010 
     Date of Hearing - 05.08.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Hawa Singh, R/o Flat No. 55, Swastik Kunj, 

Sector-13, Rohini, Delhi regarding billing problem.  

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ S/U Division No.2, UHBVNL, Karnal. 

(2) The SDO ‘OP’ S/Division, UHBVN, Jundla.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Complainant in person.   

 For the Respondent: 

1. CA O/o SDO/OP, Jundla. 
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ORDER 

 The facts of the case in brief are that the petitioner Sh. Hawa Singh 

resident of Flat No. 55, Swastik Kunj, Rohini, Sector-13, Delhi and has 

got electric connection no. UJ-14-0498F in the office of SDO/OP, Jundla, 

Distt. Karnal and the Forum has the jurisdiction to try this suit.  The 

grievances of the petitioner that his bills are being issued on average basis 

on higher side. Proceedings and hearings have been given to the both 

parties to be heard and to submit the documentary evidence in support of 

their case.  

  The petition received on 01.06.2010.  Forum considered the facts, 

found the petition feasible of acceptance and the same was admitted for 

further proceedings.  Notice of motion was issued to both the parties 

informing the petitioner as an acknowledgement and further directing him 

to submit the affidavit as per HERC guidelines being mandatory as per 

provision of the Act.  Even the Respondent i.e. XEN/OP, S/U No.2, 

Karnal was also directed to submit the version by 22.6.2010 being the cut 

off date fixed by the Forum. Affidavit of the petitioner received.  After 

receipt of the reply under RTI Act from the petitioner, hearing date was 

fixed and SUMMONS dated 28.6.2010 and 15.7.2010 were issued to both 

the parties directing them to appear before the Forum.  On final date of 

hearing fixed for 5.8.2010.  Both the parties appeared before the Forum. 

  On the hearing date i.e. 5.8.2010 the petitioner Sh. Hawa Singh, 

DSP (Retd.) raised the issued that his bills were being raised on higher 

side thereby aggravating the financial position of the petitioner due to 

accumulation of arrears / surcharge.  It is difficult for the petitioner to 

deposit the huge amount of bill at one time.  Further the petitioner argued 

that no supply is received on the feeder to run the tubewell for agricultural 

purpose.  The prayer of the petitioner is correct and has the founding facts.   

  The Respondent argued that the amount to the tune of Rs. 13000/- 

approx has been adjusted in the bill of the petitioner after replacement of 

meter for the period Feb/06 to June, 2010 as per copy of adjustment 

supplied by the Respondent under the RTI Act.  The accounts of the 

petitioner has been set right.  Further the Respondent remained silent on  
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issue of the voltage problem not being received by the petitioner to his tubewell 

for the agricultural purpose. 

Forum considered the facts and materials on records and decided to direct 

the Respondent to overhaul the accounts of the petitioner in totally and to take 

disciplinary action against the concerned officials for harassing the petitioner.  

The feeder of the petitioner be carefully watched and electric supply be feeded to 

the tubewell of the petitioner if needed the voltage improvement case or 

bifurcation of feeder may be taken up by the Respondent, but in no case the 

petitioner should suffer.  The petition is hereby disposed off without cost to either 

side.  The order be implemented within seven days. File be consigned to the office 

record.   

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                  (R.K. Jain) 
     Member-III          Member-II        Member-I      

      

    



 4

 


