
         UTTAR HARYANA BIJLI VITRAN NIGAM 
           Consumer Grievances Redressal Forum 
  SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
      E-mail:- uhbvn_forum2006@Yahoo.com  

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-37/07 
     Date of hearing   - 28.08.07 
     Date of Award - 15.11.07 
 
  In the matter between Sh. Mewa Singh S/o Sh. Hardwari R/o Village 

Guhna and the Managing Director UHBVN Shakti Bhawan Sector-6, Panchkula ( In 

short the Nigam) through Xen ‘Op’ Division UHBVN Kaithal regarding non-release of 

T/well connection. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

 

On behalf of Complainant:- 

Sh. Uggar Sain Mittal authorized agent of complainant along with Sh. Mahavir 

Singh Son of complainant on behalf of complainant.  

 

On behalf of UHBVN:- 

Sh. S.K Bansal Xen ‘Op’ Division UHBVN Kaithal on behalf of Nigam. 

 

 

 

 

 

 

 

 

 

   



ORDER 

1. The complainant, after having exhausted all the complaint handling procedure, 

brought this complaint before this Forum stating there in that he applied for 

T/well connection vide AxA 57880/AP dated 09.12.94 for 7.5 BHP connection in 

the office of S.D.O S/U S/Divn UHBVN Kaithal under general category. In 

compliance to the demand notice, the complainant deposited Rs. 20,000/- vide 

AxA No. 279/13964 dated 10.04.2003. 

2. That the complainant deposited Rs. 28,000/- for 4 span i.e. 7000/- per span vide 

BA-16 No 263/28426 dated 25.01.2005. 

3. The complainant further complained that he had purchased his own meter and is 

ready to deposit the meter test fee also but none is listening to him. 

4. That afterward the complainant opted for the release of connection under ‘Tatkal 

Scheme’ and got load extended from 7.5 BPH to 15 BPH. 

5. The complainant further disclosed that he was informed vide notice dated 

16.05.2006 by the Nigam that all the formalities like erection of poles and 

installing of transformer have been completed which is quite false and no such 

installation has been made by Nigam. He stated that contrary to the claim of the 

Nigam vide letter dated 06.03.2007 regarding the release of connection till 

22.05.07 there is no meter, cables erected on the T/Well of the complainant 

though he has received a fabulous bill of Rs. 543.00/- and where in meter rent is 

demanded for Rs. 20/- where as meter belongs to him. He has exhausted all the 

complaint handling procedure and is constrained to bring the present complaint 

before the Forum for seeking release of his connection instantaneously by 

installing transformer, refund of Rs. 28,000/- deposited under Tatkal Scheme, a 

compensation of Rs. 3 lacks and return of Rs. 20/- of meter rent and to waive off 

further meter rent. 

6. The complainant produced in support of his complaint two photo snaps of the site, 

letters dated 02.06.06, 12.06.06, 01.08.06, 10.08.06, 16.10.06, 04.11.06, 01.12.06, 

04.12.06, 01.01.07, 08.01.07, 30.01.07, 01.03.07, 21.03.07 and 06.04.07 which 

were addressed to different authorities of the Nigam.  These all letters and snaps 

are placed on file.  He also submitted replication controverting the facts of the 

version of the Nodal Officer. 

7. Per contra, the Nodal Officer submitted his version by admitting certain facts of 

the complaint and further stated that after receipt of the application money and 

   



estimate money, a SCO was issued for release of his connection vide SCO 46/764 

dated 10.10.05 from 100 KVA T/F SOP of Nathu Ram of village Guhna but that 

T/F was found over loaded and as such the connection of the complainant was 

transferred to H.T category and permission for this purpose was sought from 

construction wing who refused to give sanction because at that time bid for 

release of HT connections were already finalized.  It is further stated that in the 

mean time, a HT connection in the name of Sh. Ranjit Singh about 60 meter away 

from this connection was released and accordingly the connection of complainant 

was transferred in the category of one pole LT category with augmentation of 

transformer from 25KVA to 63KVA.  On the turn of the complainant under this 

category, the J.E incharge sent the labour and material for release of his 

connection, but the complainant did not allow release of connection and also did 

not allow to install meter in his Kotha. However after persuasion, the complainant 

agreed to allow the access and the connection was released on 02.03.07 by 

installing the meter on the LT pole.  

8. The Nodal Officer further stated that afterward, the complainant applied for a 

dedicated T/F which is also installed and the amount of dedicated T/F will be 

deducted from Rs. 21,000/- deposited in excess by the complainant and the 

balance will be refunded to the complainant. He regretted the delay in releasing 

the connection and installing the transformer.  To this effect he has also submitted 

his affidavit.  

Forum’s View and Order:-  

 After going through the case file and documents produced as evidence, a 

dispute has come before the Forum for release of a T/well connection by the dept. 

which is not physically released as per the statement of the complainant.  The 

complainant must be aggrieved of frequent transferring it to LT to HT and again 

HT to LT category. 

 The Forum agrees to the version of the Nodal Officer that the applicant did 

not allow release of his connection and install meter in the Kotha after HT 

connection of Sh. Ranjit Singh and augmentation of transformer from 25 KVA to 

63 KVA.  As per report given by Nodal Officer, the complainant has applied for a 

 

 

 

   



dedicated transformer and the said transformer has been installed.  Release of 

T/Well connection by installing meter on LT pole can not be falsified.  

So the following order is passed to dispose off the complaint. Compliance report 

be sent to the Forum within 7 days of implementation. 

 

“Nodal Officer i.e. Xen ‘Op’ Divn. UHBVN Kaithal to visit the site of the 

complainant and ensure physically release of T/Well connection in all 

respects within one month and to refund the balance excess amount 

deposited by the complainant as admitted by Executive Engineer ‘Op’ Divn. 

Kaithal in the concluding para of his version.”      

  

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 15.11.07.” 

 

 

 (Ch. Balbir Singh Dhull)                                   (S.C. Vij) 
                 Member                                                          Chairperson 

   



   

             UTTAR HARYANA BIJLI VITRAN NIGAM 
 Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 
E-mail:- uhbvn_forum2006@Yahoo.Com 

       Complaint No. CGRF-37/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-          /UH/CGRF-37 

Dated: 16.11.07 

 
Subject: Order in respect of complaint of Sh. Mewa Singh regarding non release 

of T/Well connection. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/ ‘OP’ Circle UHBVN Kurukshetra. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP Division, UHBVN, Kaithal with a copy of order. 
5. Sh. Mewa Singh S/o Sh. Hardwari, V&P.O Guhna, Teh & Distt. Kaithal. 
   

  For information & further necessary action with respect to order of Forum  
  (copy enclosed). 

 

 
 
 
 
 
 
 
 


