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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
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     Complaint No.      - UH/CGRF-369/10 
     Date of Institution - 15.4.2010 
     Date of Hearing - 5.8.2010 
     Date of Order - 16.9.2010 
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Parmod Kumar, R/o 42-A/4-5, Rajindera 

Park, Ambala Cantt. regarding metering problem.   

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Ambala Cantt. 

(2) The SDO ‘OP’ S/Division No.2, UHBVN, Ambala Cantt. 

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.   

 For the Respondent: 

1. Sh. Jai Gopal Singh, SDO/OP, S/Division No.2, UHBVN, Ambala Cantt. 

2. Sh. Krishan Singh, LDC O/o SDO/OP, S/Division No.2, UHBVN, Ambala 
Cantt. 
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ORDER 

 
 The facts of the case in brief are that petitioner i.e. Sh. Parmod Kumar has got 

electric connection bearing A/c No. MN01-3978A and the Forum has the 

jurisdiction to try this suit.  The premises of the petitioner was checked by the 

staff of the Respondent and found suspected theft of energy.  Proceedings and 

hearings have been fixed from time to time. Full opportunity has been given to 

both the parties to be heard and to submit documentary evidence in support of 

their case. 

  The petition received on 15.4.2010 regarding metering problem.  The 

Forum considered the facts and admitted the petition for further proceedings.  

Notice of motion dated 20.4.2010 was issued to both the parties informing the 

petitioner regarding feasible acceptance of his petition and for submission of the 

affidavit as per HERC guidelines being mandatory as per provision of the Act. 

The Respondent i.e. XEN/OP, Ambala cantt. was also directed to submit version 

and affidavit in support of his case.  The petition did not submit the affidavit 

despite issue of reminders. The Respondent i.e. SDO/OP No.2, Ambala Cantt. 

submitted the version and affidavit in support of his case. After receipt of the 

version SUMMONS dated 8.6.2010 and 5.7.2010 were issued to both the parties 

directing them to appear before the Forum on the date of hearing fixed for 

5.8.2010.   

  The Respondent appeared before the Forum on the date of hearing fixed 

for 5.8.2010 and argued submitted as under:  

  The record was checked and found that consumer represented for his 

defective meter vide his application dated 4.1.2010. As soon as application was 

received, the same was handed over to area in charge for checking of his meter. 

The meter was checked by YMPL Company along with area in charge on 

9.1.2010 and as per report meter found 58.57% slow. The meter could not be 

replaced due to non availability of meter with the Nigam. As soon as meter was 

arranged on 3.4.2010, checking report was prepared by the area in charge and 

case of suspected theft of energy was made. During the course of checking a new 

meter was installed and removed meter was packed for checking of accuracy of  
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meter and genuiness of seals from M & T Lab.  After receiving the report from M 

& T lab the action will be taken accordingly. 

  The petitioner neither submitted affidavit nor appeared before the Forum 

and preferred to remain absent causing failure of the case on preliminary grounds. 

Forum considered the facts materials on records and after due deliberation 

decided to dismiss the case as theft of energy cases do not fall under the purview 

of the Forum. The Respondent may take action as per outcome after testing from 

M & T Lab. The petition is hereby disposed off without any cost.  The order be 

implemented immediately.  File be consigned to the office record.   

The order is issued and signed by the Consumer Grievances Redressal 

Forum on 16.9.2010. 

 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                (R.K. Jain) 
               Member-III                   Member-II        Member-I      
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               Complaint No. CGRF-369/10 

 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-369 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Parmod Kumar regarding 

metering problem.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Ambala. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP, Division, UHBVN, Ambala Cantt. with a copy of order. 
6.  SDO/OP, S/Division No. 2, UHBVN, Ambala Cantt. 
7. Sh. Parmod Kumar, R/o H. No. 42-A/4-5, Rajindera Park, Ambala Cantt.   
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 

  


