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     Complaint No.      - UH/CGRF-358/10 
     Date of Institution - 09.03.2010 
     Date of Hearing - 11.06.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. J.L. Tuli, House No.542/7, Urban Estate 

Karnal regarding billing problem.   

                             

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Karnal. 

(2) The SDO ‘OP’ S/U S/Division,  UHBVN, Karnal.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Sh. J.L. Tuli. 

 For the Respondent: 

SDO ‘OP’ S/U S/Divn., UHBVN, Karnal. 



Complaint No. 379/10 
Facts of the case 

 
Briefly the facts of the case are as under:- 

 The petitioner Sh. J.L. Tuli House No 542/7, Urban Estate Karnal. The 

petitioner has got three Nos. electric connection bearing account no. LS-

15/2605, LS-15/2610 and LS-15/2611.  These three Nos. connections are 

existing in the name of the petitioner at 14 Randhir Colony Karnal .  The 

petitioner was serving at Kolkatta as Regional Manager of Central Bank of 

India and the house was given on rent.  The tenant did not pay the bill to the 

petitioner.  Being aggrieved by the action of the tenant the petitioner filed his 

petition before the Forum challenging as why the bill was not raised for a long 

time due to which accumulation of arrear s takes place. The  petitioner sought 

relief and hence filed this petition.  Both the parties given full opportunities to 

be heard and to submit their documentary evidence to their case. The 

proceedings and hearings have been fixed from time to time.  

 Forum’s View & Order:- 

  The petitioner submitted his petition on 09.03.2010.  The Forum 

considered the facts and after due deliberation found the petition feasible of 

acceptance and the same was admitted.  Accordingly notice of motion dated 

18.03.2010 was issued to both the parties informing the petitioner regarding 

feasibility of acceptance of the complaint and its admittance as an 

acknowledgement.  Simultaneously  the Respondent was also directed to 

submit version by the cut off date 11.06.2010. Finally the reply was submitted 

by the Respondent on 05.05.2010.  After receipt of the version SUMMONS 

dated 06.05.2010 were issued to both the parties directing them to appear 

before the Forum.  At last final  date of hearing fixed for 11.06.20010 and both 

of the parties appeared before the Forum for arguments. 

  On the date of hearing, the petitioner argued that the bill of his  

connection was not issued in time and due to which accumulation of arrear 

causes mental agony as well as aggravated the financial position and is 

difficult to deposit the huge amount of the bill. 

  The Respondent cross examined the petitioner arguments and further 

submitted that three Nos. connection are in the name of the petitioner and are 

existing. The connection bearing account No. LS-15/2605 NDS was 

permanently disconnected vide PDCO No. 47/303 dated 28.04.2004 due to 

non payment of the bill amounting to Rs.8959/- by the petitioner and the said 



amount was transferred in account no. LS_15/2611 in the same name vide 

sundry item No.67/54/111 and provision of Sec 56(2)are not operative in his 

case since amount stood already billed.  The petition was also allowed to 

deposit the current energy bill.  The Respondent further argued that the 

posting of the petitioner at Kolkatta has no relevancy with the consumption of 

electricity.  In case the petitioner has given house on rent, the Respondent is 

not responsible.  The  challenge of amounts by the petitioner relates to the 

actual consumption charges of the bill and transferred amount is still 

continued in the name of the petitioner. 

  

  Forum considered admitted facts and materials available on records 

and after due deliberation decided to direct the petitioner  to deposit Rs.8951/- 

in the office of respondent as the bill raised based on actual consumption of 

the energy.  The complaint is hereby disposed off without any cost on either 

side.  The order may be implemented immediately.  File be consigned to the 

office record.  

 

The order is issued and signed by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)            (R.K. Jain) 
     Member-III          Member-II             Member-I      
 





 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

               Complaint No. CGRF-358/10 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-358 

Dated:   

 
Subject: - Order in respect of complaint of Sh. J.L.Tuli regarding billing 

problem. 
   

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Karnal. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Karnal with a copy of order. 
6.  SDO/OP S/U, S/Division, UHBVN, Karnal. 
7. Sh. J.L.Tuli, R/o H. No. 542/7, Urban Estate, Karnal. 
  
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


