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     Complaint No.      - UH/CGRF-354/10 
     Date of Institution - 24.2.2010 
     Date of Hearing - 29.4.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. K.K. Sareen, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Mahender S/o Sh. Ram Sharan, R/o Village 

Ladain, S/Tehsil Salahwas, Tehsil Matanhail, District Jhajjar regarding metering 

problem.  

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Beri. 

(2) The SDO ‘OP’ S/Division, UHBVN, Matanhail.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.  

 For the Respondent: 

 Sh. Virender, LDC O/o SDO/OP, S/Division, Matanhail. 



Complaint No. 354/10 
Facts of the case 

 
1. That the petitioner i.e. Sh. Mahender S/o Sh. Ram Sharan is the resident of Vill. 

Ladain, Tehsil Matanhail, Distt. Jhajjar. 

2. That the petitioner has got electric connection bearing A/c No. LA 11/0619 HG 

and the Forum has jurisdiction to try this suit. 

3. That the petitioner is consumer of electricity since the last 8 years and paying the 

bill regularly. 

4. That the meter of the petitioner was burnt and billing is being done on average 

basis. His burnt meter is not being replaced, despite the fact, the request made to 

Respondent (i.e. SDO/OP, Matanhail). 

5. That the petitioner has approached at various levels for Redressal of his 

grievances but has no relief given by the Respondent.  Being aggrieved the 

petitioner has filed this petition to the Forum for relief. 

6. The proceedings and hearings have been fixed form time to time. 

7. Both parties were given full opportunity to be heard and to submit the 

documentary evidence. 

8. The cause of action arrived at when the petitioner request not adhered to by the 

Respondent. 

 Forum’s View & Order:- 

  The petitioner Sh. Mahender submitted his petition on 24.2.2010.  Forum 

considered the petition and found it feasible of acceptance.  Accordingly, the 

petitioner was informed.  Simultaneously, the Respondent i.e. XEN/OP, Division, 

UHBVN, Beri was directed to submit version by 29.3.2010 at Rohtak supported 

by affidavit.  The Respondent submitted the version stating as under:-  

 “That the meter of Sh. Mahender R/o Vill. Ladain A/c No. LA 11/619 found dead 

stop.  But consumers has not deposited any fees for the new meter.  Nigam does 

not have the new meters.  If consumer wants to change his meter he has to 

deposite his own meter to the office”. 

  Finally, the date of hearing was fixed on dated 29.4.2010 at Rohtak for 

submitting their documentary evidence and also for arguments.  The Respondent 

i.e. SDO/OP, Matanhail appeared before the Forum argued as under:- 
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“That the meter of the petitioner is found dead stop but the consumer has not 

deposited the fees for new meter.  The Nigam does not have meters and further 

argued that if the consumer wants to change the meter, then be should bring his 

own meter”. 

  After going through the facts, Forum observed that it is the mandatory 

administrative duty of the Respondent to create a bank for meters, and whenever 

needed the meter should be replaced at once.  It would not only benefits the 

consumer but also avoid the leakage of the revenue of the Respondent.  The 

administrative guidelines must have been issued by the Respondent to provide 

meter in case of default of meter to the consumer before approaching any 

authority by the petitioner.  The reply submitted by the Respondent is not 

satisfactory.  The meter has to be provided by the Respondent, and cost of the 

meter be charged from the consumer.   

Forum considered the material, facts on records and after due deliberation 

decided to issue the order for replacement of meter of the petitioner.  The 

accounts of the petitioner may be overhauled by taking consumption base as per 

instruction of the Nigam. The petition is disposed off without any financial 

liabilities on either side.  The order may be implemented immediately.   

 

The order is signed and issued by the Consumer Grievances Redressal 

Forum on  

 

 

 

(Raj Roop Jakhar)     (D.C. Aggarwal)        (K.K. Sareen) 
               Member-III                  Member-II            Member-I      
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                 Complaint No. CGRF-354/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-354 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Mahender regarding metering 

problem. 
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Jhajjar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Beri with a copy of order. 
6.  SDO/OP S/Division, UHBVN,  Matanhail. 
7. Sh. Mahender S/o Sh. Ram Sharan, R/o Village Ladain, S/Tehsil 

Salahwas, Tehsil Matanhail, Distt. Jhajjar. 
  
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


