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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

 
     Complaint No.      - UH/CGRF-344/10 
     Date of Institution - 28.01.2010 
     Date of Hearing - 29.7.2010 
     Date of Order - 16.9.2010 
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Krishan Lal S/o Sh. Hari Chand, R/o                           

H. No. 555/30, Shivaji Colony, Rohtak regarding release of new meter connection.    

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Rohtak. 

(2) The SDO ‘OP’ S/Division No.2, UHBVN, Rohtak.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Complainant in person.   

 For the Respondent: 

1. Sh. Joginder Singh, JE, O/o SDO/OP, S/Division No.2, UHBVN, Rohtak. 

2. Sh. Mohinder Kumar, CA, O/o SDO/OP, S/Division No.2, UHBVN, Rohtak. 
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ORDER 

 The petitioner i.e. Sh. Krishan Lal purchased H. No. 555/30, Shivaji Colony, 

Rohtak on 11.11.2009 and the petitioner also at present is residing in the same 

house.  The consumer purchased the house and applied for connection, but the 

Respondent did not release the connection due to the reason that outstanding 

amount to the tune of Rs. 69156/- is still outstanding against the same premises.  

Facts of the case are that earlier the said house was in the name of Sh. Khairati 

Lal.  Then it was sold to Smt.Antosh Bhardwaj and latest to Sh. Krishan Lal, but 

while executing the sale deed the electric bill outstanding against the petitioner        

was not got cleared by anyone.  As such the outstanding amount is still existing.  

Proceedings and hearings have been fixed from time to time.  Full opportunities 

have been given to both the parties to be heard and to submit the documentary 

evidence in support of their case. 

  The petition was received on 28.01.2010.  Forum considered the facts and 

the same was admitted for further proceedings.  Notice of Motion dated 2.2.2010 

was issued to both the parties informing the petitioner regarding feasible 

acceptance of the complaint as an acknowledgement was sent in this regard.  

Simultaneously, the Respondent was also directed to submit the version by 

25.2.2010, but version was not received.  Further notice of motion dated 5.3.2010 

was issued to the Respondent directing him to submit version by the cut off date 

i.e. 26.3.2010 positively.  Finally the version was submitted by the Respondent on 

23.3.2010.  After receipt of the version, SUMMONS dated 7.4.2010, 4.5.2010 

dated 2.6.2010, 24.6.2010 & 29.7.2010 were issued to both the parties directing 

them to appear before the Forum and to submit their documentary evidence.  The 

final date of hearing i.e. 26.8.2010 was fixed for argument and for corroborating 

their evidence.  On 26.8.2010 i.e. date of hearing Sh. Joginder Singh, JE and Sh. 

Mohinder Singh, CA from the Respondent side appeared before the Forum and 

argued and submitted as under:- 

 That a sum of Rs. 69156/- is out standing (as per billing ledger record) against A/c 

No. H-307 in the name of Sh. Khairati Lal, Shivaji Colony, Rohtak.  The A/C was 

closed on 13.11.07 against PDCO No. 39/213 by the then ‘OP’ S/Division No. 2, 

Rohtak.  Being the meter not at site as remarks were given by Sh. Yogi Raj JE on  
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the said PDCO No.  At the time of closing the A/c the bill was raised to the 

removed meter at site without the notice of the Nigam, and the supply again used 

by him up to the M/O 12/09.  The meter reader was recorded the reading every 

time up to M/O 12/09, but the bill could not be raised to him, due to the A/c 

closed.  Last reading which was recorded by MR was 17850 (as per reading book 

& Rd. sheet) but during the M/O-2/10.  Again the meter found not at site as the 

remarks given by the MR in the reading book and reading sheet.  Now the house 

owner wants to install a new connection in the defaulter premises but it is not 

possible to install without depositing the out standing amount.  So your Hon’ble 

Court is requested to direct the person for depositing all the out standing amount 

with surcharge and the balance billing amount of (17830-11793) 6037 units.  So 

that the new connection could be given by respondents, the Hon’ble Court is also 

requested to direct the consumer for submission of the removed meter to this 

office, so that the bill of balance units could also be rendered to him. 

  The petitioner was also given full opportunity to trace out the earlier house 

owner i.e. Sh. Khairati Lal and Smt. Antosh Bhardwaj. Even the Respondent 

failed to find out Sh. Khairati Lal or Smt. Antosh Bhardwaj and none was able to 

find out the correct premises of previous owners under investigation. 

  Forum considered the facts and material on records and decided to recover 

the whole amount to the tune of Rs. 69156/-. Either from the previous concerned 

owners viz by debiting the amount to their electricity A/cs or else this amount be 

recovered equally from JE concerned, CA, UDC (R) LDC (R) and meter reader as 

they have failed to locate the address and recovered the outstanding amount of the 

previous owners. The Respondent XEN/OP concerned is also directed to recover 

the total amount from the erring officials, who remain posted during the disputed 

period and did not clear the defaulting amount. Connection be released to the 

petitioner on priority basis. The complaint is hereby disposed off without cost on 

either side. The order may be implemented immediately.  File be consigned to 

office record. 

The order is issued and signed by the Consumer Grievances Redressal 

Forum on 16.9.2010. 

 

(Raj Roop Jakhar)     (D.C. Aggarwal)                   (R.K. Jain) 
     Member-III       Member-II                  Member-I      



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
               Complaint No. CGRF-344/10 

 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-344 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Krishan Lal regarding release of 

new meter connection.   
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP, City Division, UHBVN, Rohtak with a copy of order. 
6.  SDO/OP, S/Division No. 2, UHBVN, Rohtak. 
7. Sh. Krishan Lal S/o Sh. Hari Chand, R/o H. No. 555/30, Shivaji Colony, 

Rohtak.   
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
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