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     Complaint No.      - UH/CGRF-336/09 
     Date of Institution - 30.11.2009 
     Date of Hearing - 6.5.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I  

   2. Sh. D.C.Aggarwal, Member-II 

   3. Sh. Raj Roop Jakhar, Member-III 

 

  In the matter of complaint of Sh. Ashok Bahadur S/o Sh. Sat Parkash, Sr. 

Branch Manager, LIC of India, R/o H.No. 19, Jarnally Colony, Karnal regarding 

illegal debit of Rs. 12,926/-. 

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Karnal.  

(2) The SDO ‘OP’ City S/Division, UHBVN, Karnal.  

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.   

 For the Respondent: 

1. Sh. Ranbir Singh Deshwal, SDO/OP, City S/Division, UHBVN, Karnal. 
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Facts of the case 

1. Briefly, the facts of the case are as under:- 

 The petitioner i.e. Sh. Ashok Bahadur , Sr. Branch Manager, LIC of India 

is R/o H.No. 19, Jarnally Colony, Karnal. 

2. That the petitioner has got electric connection bearing A/c No. LC 36-

3083 in the office of SDO/OP, City S/Division, Karnal and the Forum has 

jurisdiction to try this suit. 

3. That the petitioner’s plea that a bill amounting to Rs. 12,926/- has been 

debited in his accounts without giving any details.  The said amount 

relates to Gian Singh having the electric connection bearing A/c NO. (LC-

36-585) disconnected in the year 1998, being outstanding on the same 

premises. 

4. That the petitioner submitted that as per Electricity Act, 2003, no amount 

more than two years old can be recovered form any consumer, as it 

becomes time barred. 

5. Even the accumulated arrears in the name of Sh. Gian Singh was not 

recovered from Sh. Harbhajan Singh and Sh. Rajindra Singh, being 

previous old consumers  while giving then new connection, being 

negligence of the staff. 

6. That petitioner prayer to direct the Respondent (i.e. SDO/OP City 

S/Division, Karnal) to with draw the above said amount i.e. Rs. 12,926/- 

and to accept the current bill.     

7. That proceedings and hearings have been fixed form time to time. 

8. That full opportunity has been given to both the parties to be heard and to 

submit the documentary evidence in their defence.  

 Forum’s View & Order:- 

  Sh. Ashok Bahadur, Sr. Branch Manager, LIC of India submitted 

his petition on dated 30.11.09.  Forum considered the petition and found it  

feasible of acceptance. Accordingly, the petitioner was informed vide this 

office letter dated 4.12.09 regarding feasibility of acceptance of the 

petition as an acknowledgement.  Simultaneously, the notice of motion 

was issued to the Respondent i.e. XEN/OP, City Division, Karnal 

directing him to submit the affidavit by 25.1.2010.   
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Again the reminders were issued vide this office letter dated 14.1.2010, 

2.2.2010, but no affidavit was submitted.  Even the reminder dated 

17.3.2010 was issued directing him to submit version duly countersigned 

by him.  But no response received.  The version submitted by SDO/OP, 

City S/Division, Karnal has not been countersigned by XEN/OP, City 

Division, Karnal.  In the version submitted by the Respondent (i.e. 

SDO/OP, City S/Division, Karnal) the following points have been raised: 

1. That the complainant has filed a complaint u/s 12 of the Consumer 

Protection Act before Ld.  President District Consumer Disputes 

Redressal Forum, Karnal and that complaint is bearing no. 786 of 

2009 and filed on 30.11.09.  In this complaint next date is fixed as 

21.1.2010. Also the complainant has succeeded in getting stay 

order from DCGRF, Karnal against the opposite party for the 

recovery of amount in question.  Hence in view of pendency of 

said complaint, the present application of the complainant is liable 

to be dismissed. 

2. That as per settled principal of law, one dispute cannot be 

challenged before two separate Authorities as there will remain 

chance of passing two contradictory orders which will lead the 

parties for multiplicity of litigation. 

3. That in reply to the contents of para no. 1 of the application it is 

submitted that in the same premises i.e. 19 Jarnally Colony, Karnal 

one another electricity connection bearing account no. LC-36-585 

was working and that connection was disconnected due to non 

payment of electricity charges.  An amount of Rs. 12926/- were 

due as defaulting amount towards that connection and due to this 

reason the said amount has been added in the account no. LC-36-

3083 as same is also situated in the same premises.  The demand of 

amount of Rs. 12926/- is quite legal and valid and that demand has 

been made as per the rules and regulations of the Nigam. 

In the meantime, new development of case came into light and the 

petitioner submitted an interim reply informing that he has filed a petition 

in the DCGRF and the matter is pending for decision.  The copy of  
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proceedings / decisions submitted by the Respondent is reproduced as 

under:- 

“Be registered.  Notice of this complaint be issued to the Ops for 

21.1.2010.  We have heard the learned counsel for the complainant on the 

application.  The complainant has filed the complaint, seeking directions 

to the Ops not to disconnect the electricity supply bearing account No.                 

LC-36-3083 A and not to recover the alleged amount of Rs. 13534/- 

except the current energy charges.  The complainant is aggrieved by the 

bill dated 10.11.2009.  The OP has added this amount in the bill of 

complainant, whereas this amount relates to Sh. Gian Singh whose 

connection was permanently disconnected in 1998.  So this amount has 

been added in the bill of the complainant fictitiously.  It is the plea of the 

complainant that he is the consumer of Ops and is having domestic 

electricity connection bearing account No. LC-36-3083 A and has been 

regularly paying the consumption bill without any fault.  The complainant 

in support of his connection has filed affidavit”. 

  “After hearing the learned counsel for the complainant we find a 

prima facie case at this stage in favour of the complainant and without 

going into the merits of the case.  The Ops are directed no to disconnect 

the electric connection of the complainant for want of deposit of the 

amount of Rs. 13534/- claimed in the bill dated 10.11.2009 but subject to 

deposit of actual energy charge within 7 days.  The liability to the disputed 

amount shall be settled at the final decision of this complaint.  However, 

the complainant shall continue to deposit the actual energy charges against 

the future bills.  Copies of the order be supplied to the complainant free of 

cost”. 

After going through the facts, the Forum observed as under:-  

 Another application of complainant on similar points is pending in 

the DCGRF at Karnal.  The petitioner himself has submitted to this Forum 

in writing vide his request dated 1.5.2010 that he is no more interested                

to pursue this complaint with this Forum and complaint may be considered             

to have been withdrawn.  

 In view of facts as record the request of the complainant, this 

complaint is dismissed without any cost as either side. 

 



The order is signed and issued by Consumer Grievances Redressal 

Forum on  

 

 

 

  (Raj Roop Jakhar)  (D.C.Aggarwal)        (R.K. Jain) 
     Member-III     Member-II           Member-I      
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          Complaint No. CGRF-336/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-336 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Ashok Bahadur regarding illegal 

debit of Rs. 12,926/-. 
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Karnal. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Karnal with a copy of order. 
6.  SDO/OP City S/Division, UHBVN, Karnal. 
7. Sh. Ashok Bahadur S/o Sh. Sat Parkash, Sr. Branch Manager, LIC of 

India, R/o H.No. 19, Jarnally Colony, Karnal. 
   
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


