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CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

     Complaint No.      - UH/CGRF-326/09 
     Date of Institution - 3.11.2009 
     Date of Hearing - 10.3.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. M.S. Dhaiya, Member-I 

   2. Sh. D.C. Aggarwal, Member-II 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Rakesh Malhotra, R/o H.No. 555, Sector-11, 

Panchkula regarding billing problem.     

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Panchkula. 

(2) The AEE ‘OP’ S/Urban, S/Division, UHBVN, Panchkula.  

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.  

 For the Respondent: 

 None. 
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Facts of the case 

1. The petitioner Sh. Rakesh Malhotra is the resident of H. No. 555, Sector-

11, Panchkula. 

2. The petitioner Sh. Rakesh Malhotra has got electric connection bearing 

A/c No. PSI-12/3825 N-M in OP, S/D, S/U, Panchkula and falls in the 

jurisdiction of this Forum. 

3. The petitioner filed his petition regarding wrong billing stating that 

amount of Rs. 3073/- has been shown in the arrear details and being added 

in the current bill. 

4. The petitioner is depositing the bill regularly and the amount being 

charged in the A/c of the petitioner by delivering notice for which the 

consumer submitted his representation notice to the Respondent. 

5. The petitioner moved from pillar to post, but could not be heard by the 

Respondent, the petitioner filed his petition to this Forum. 

6. The cause of action arrived at when the petitioner’s request was not 

attended/heard by the Respondent. 

 Forum’s View & Order:- 

  The petitioner Sh. Rakesh Malhotra filed his petition to the Forum,  

which was admitted on dated 3.11.09.  Accordingly, notice of motion was 

issued to both the parties and to file the affidavit.  The Respondent i.e. 

XEN/OP, Division, Panchkula was also directed to submit version.  The 

petitioner was issued notice of motion on dated 6.11.09, 19.11.09, 4.12.09 

and 17.12.09 but the petitioner did not file affidavit despite issue of such 

notice of motion.  The Respondent was also issued notice of motion on 

dated 6.11.09, 19.11.09, 4.12.09 and 17.12.09 to file the version.  The  

affidavit has been submitted by the Respondent.  In the reply, the 

Respondent submitted as under:- 

 “The bill of 8/09 amounting to Rs. 2987 + Surcharge Rs. 86/- total amount 

of Rs. 3073/- has not been deposited by the consumer.  The balance 
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amount Rs. 3073/- shown in 10/09.  If the consumer deposited the same 

then show the receipt no. and date”. 
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From the perusal of the reply of both the parties, the date of 

hearing was fixed on 18.2.2010 and final date of hearing fixed for 

10.3.2010, wherein both parties were directed to submit the documentary 

evidence in defence of their case.  On the date of hearing the petitioner 

remained absent and the Respondent argued that if the petitioner has 

deposited the disputed amount of Rs. 3030/- than he may produce the 

receipt no., but the petitioner failed to produce the receipt no.  Even the 

petitioner did not bother to submit the affidavit and did not attend the 

court despite various reminders issued to him. 

  Based on the facts of the case, Forum after due deliberation 

decided as under:- 

 1. The petitioner shall produce the receipt no. before the Respondent 

 the Respondent shall overhauled the bill based on the receipt. 

2. The Respondent i.e. XEN/OP, Division, Panchkula shall also 

investigate the whole matter of the case personally and shall       

taken the action accordingly.  So, that the petitioner grievances is 

redressed timely. 

3. Since the petitioner did not submit affidavit despite issue of 

various reminders and has not bothered to attend the Forum, as 

such Rs. 500/- is fined to the consumer, which will be charged by 

the Respondent through bills. 

 The order may be implemented immediately.  

 The order is signed and issued by the Consumer Grievances Redressal 

Forum on dated 
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 (Raj Roop Jakhar)  D.C. Aggarwal             (M.S. Dahiya) 
     Member-III  Member-II      Member-I      
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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

                 Complaint No. CGRF-326/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-326 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Rakesh Malhotra regarding 

billing problem.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Ambala.  
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Panchkula with a copy of order. 
6.  AEE/OP, S/Urban, S/Division, UHBVN, Panchkula.   
7. Sh. Rakesh Malhotra, R/o H.No. 555, Sector-11, Panchkula.  
      
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
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