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     Complaint No.      - UH/CGRF-316/09 
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Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I  

   2. Sh. D.C.Aggarwal, Member-II 

   3. Sh. Raj Roop Jakhar, Member-III 

 

  In the matter of complaint of Sh. Karam Singh S/o Sh. Bhan Singh, R/o 

Village & Post Office Bal Chhappar, Tehsil Jagadhari, Distt. Yamuna Nagar 

regarding shifting of transformer. 

                             

…………...Complainant 

Vs 

(1) The XEN ‘OP’ S/U Division, UHBVNL, Jagadhari.  

(2) The SDO ‘OP’ S/Division, UHBVN, Bilaspur.  

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Complainant in person.   

 For the Respondent: 

None. 
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Fact of the case 

 Briefly, the facts of the case are as under:- 

1. That the petitioner i.e. Sh. Karam Singh S/o Sh. Bhan Singh is the 

resident of village and post office Bal Chhappar, Tehsil Jagadhari, 

Distt. Yamuna Nagar. 

2. The unknown / anonymous complaint has been filed for the shifting of 

the transformer SOP to Sh. Mewa Singh which was shifted to Sh. 

Himmat Singh Vill. Milk Suki by taking a bribe of Rs. 20, 000/- .  

3. That unknown / anonymous complaint regarding shifting of the T/well 

SOP to Sh. Karam Singh, the owner of the connection. The complaint 

made that a tubewell bore has failed and Sh. Karam Singh with the 

connivance of electricity staff shifted the tubewell connection on the 

other side, by bribing Rs. 15,000/- to the Respondent and the financial 

funds of the department has been misappropriated 

4. That the petitioner has got an electric connection, bearing A/c No. PI-

58 and the Forum has jurisdiction to try this suit. 

5. The cause of action arrived at when the connection of the real owner 

was disconnected by the Respondent and thus, the petitioner filed this 

petition for relief. 

6. That the proceedings and hearings have been fixed from time to time. 

 Forum’s View & Order:- 

  The unknown / anonymous complainant submitted his 

complaint on 24.09.09 in the office of the Secretary.  The matter was 

referred to the Forum.  The Forum considered the complaint, found 

feasible of acceptance of the petition as an acknowledgement dated 

6.10.09.  Simultaneously, the notice of motion was issued on dated 

6.10.09 to the Respondent i.e. XEN/OP, Division, Yamuna Nagar 

directing him to submit the version on 21.10.09 at Panchkula Further 

notice of motion were issued vide this office letter dated 21.10.09, 

11.11.09, 4.12.09, 14.12.09, 14.01.2010, 22.1.2010.  Finally cut off 

date for submitting the version was fixed on 9.2.2010.  Ultimately, the 

version has been submitted by Respondent.  In the version submitted 

by the Respondent i.e. SDO/OP, S/Division, Bilsapur, the facts given 

as under:- 

1. The shifting of T/well SOP to Sh. Himmat Singh has been done 

after taking approval from the competent authority, duly  
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sanctioned estimate and issue of SJO.  Investigation regarding 

shifting of T/well connection of Sh. Karam Singh A/c No. P1-

58 has been done as per the statement of consumers of the same 

transformer from which the T/well connection of Sh. Karam 

Singh A/c No. P1-58 has been fed that the T/well connection 

was not shifted and the same was at same place since 1967.  

hence, as per above investigation no illegal shifting of T/well as 

well shifting of T/well connection has been done by the staff. 

2. After receipt of the version, the date of the hearing was fixed 

on dated 6.5.2010, wherein the summons were issued, directing 

the both parties to appear before the Forum on 6.5.2010 for 

submitting their documentary evidence and also for arguments.  

Both the parties appeared before the Forum and argued as 

under:- 

  That the Respondent argued that the complaint is fictitious and 

has been filed by some unknown person.  Further argued that the 

shifting of the transformer SOP to Sh. Himmat Singh of Village Milk 

Suki has been done after taking approval form the competent authority 

as per norms with the sanctioned estimate and with the issue of Service 

Job Order.  The Respondent i.e. SDO/OP, Bilaspur continued his 

argument that the investigation regarding shifting of T/F SOP to Sh. 

Karam Singh of Village Bal Chhappar has been made and the T/well 

connection on which the supply is fed to Karam Singh, was not shifted 

and the same was at same place since 1967. 

  After going through the facts,   Forum observed that it appears 

that some unknown miscreant person has filed this complaint to harass 

the consumer as well as the petitioner.  On the date of hearing i.e. 

6.5.2010, the petitioner submitted the facts and argued that he is Karam 

Singh, S/o Sh. Bhan Singh owner of the connection, he has not filed 

any complaint to the Forum and prayed before the Forum to dismiss 

the complaint. 

  The Forum considered the facts and material on the record and 

after due deliberations, decided to dismiss the petition, being fictitious.  

The order is passed without any financial liabilities on either side the 

Respondent i.e. XEN/OP, S/Division, Jagadhari is directed to 

investigate the unknown person if possible and punish him.  It is at the  
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liberty of the Respondent either to take action against unknown 

complainant or to pardon him by issuing notice of advice.  The order 

be implemented immediately.  The order is issued and signed by the 

Consumer Grievances Redressal Forum on dated 

 

 

 

 

 (Raj Roop Jakhar)  (D.C.Aggarwal)        (R.K. Jain) 
     Member-III     Member-II           Member-I      
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          Complaint No. CGRF-316/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-316 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Karam Singh regarding 

shifting of transformer. 
   

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Yamuna Nagar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP S/U Division, UHBVN,  Jagadhari with a copy of order. 
6.  SDO/OP S/Division, UHBVN, Bilaspur. 
7. Sh. Karam Singh S/o Sh.  Bhan Singh, R/o Village & PO Bal 

Chhappar, Tehsil Jagadhari, Distt. Yamuna Nagar.   
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


