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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

 
     Complaint No.      - UH/CGRF-311/09 
     Date of Institution - 31.08.2009 
     Date of Hearing - 29.4.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. K.K. Sareen, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. Chand Ram S/o Sh. Tika Ram, R/o Village 

Khidwali, Tehsil & District Rohtak regarding release of new AP connection.  

                              

…………...Complainant/Petitioner 

Vs 

(1) The XEN ‘OP’ S/U Division No.2, UHBVNL, Rohtak. 

(2) The SDO ‘OP’ S/Division, UHBVN, Jassia.   

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Sh. Ram Kishan.  

 For the Respondent: 

 Er. S.C. Kapoor, AEE O/o SDO/OP, S/Division, Jassia. 
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Facts of the case 

 Briefly, the facts of the case are as under: 

1. That the petitioner i.e. Sh. Chand Ram S/o Sh. Tika Tam is the resident of 

Vill. Khidwali Tehsil & Distt. Rohtak. 

2. That the petitioner applied for a new AP connection vide receipt No. 177 

dated 24.12.2007. 

3. That the petitioner completed all the formalities and the Respondent gave 

the assurance to the petitioner that the connection shall be released after 

one month of completion of all formalities but the connection of the 

petitioner has not been released. 

4. That petitioner is moving from pillar to post for about one and half year, 

but not being adhered to by the Respondent.  Hence, this petition for relief. 

5. The petitioner has exhausted are complaint handling procedure, but the 

connection to the petitioner has not been given so far, hence this petition. 

6. The proceedings and hearings has been fixed from time to time. 

 Forum’s View & Order:- 

  The petitioner submitted his complaint on dated 31.8.2009 and the 

same was admitted.  The petitioner was informed accordingly regarding  

the feasible acceptance of his complaint for further proceedings.  Notice of 

motion was issued to both parties and the Respondent i.e. XEN/OP, S/U 

Division No.2, Rohtak was directed vide his letter dated 2.9.09, dated 

12.10.09, dated 5.11.09, dated 7.12.09 and cut off date  for submitting 

version was fixed on 30.12.09.  Finally the Respondent submitted the 

version on 29.12.09 informing as under:- 

a. That the complainant Sh. Chand Ram, S/o Sh. Tika Ram, R/o Vill. 

Khidwali has applied for new T/well connection vide A&A No. 

13177 dated 26.3.2007. 

 b. That the AP connection are being released on seniority. 

 c. That the work is being carried out by M/s Powercon and line work   

is complete connection (seniority No.31) is likely to be released shortly. 

 After receipt of the version the date of hearing i.e. 28.1.2010, 24.2.2010, 

30.3.2010 date of hearing were fixed and finally the date of hearing was 

fixed for 29.4.2010 wherein both the parties were given full opportunities 

to be heard and to submit their documentary evidences on the date of  



 3

Complaint No. 311/09 

hearing.  Both the parties appeared before the Forum for argument and for 

corroborating their documentary evidence.  The petitioner argued that his 

connection is not being released despite assurance made by the 

Respondent time and again.  The Respondent argued that work for 

releasing the connection has been given to M/s Powercon, the construction 

company and the connection is being released by the company turn by turn 

based on the sonority.  Since the petitioner’s application stands at Sr. No. 

31 being his seniority no.  As such his connection shall be released on his 

turn. 

 Forum considered the facts of the case and after due deliberation 

decided to release the connection of the petitioner on his turn.  Since the 

turn of the petitioner falls at Sr. No.31 in the seniority list.  As such the 

work for releasing the connection of the petitioner shall be expedited by 

the Respondent.  However, the seniority list as maintained by the 

Respondent be followed strictly.  By this, complaint is hereby disposed off 

without any financial liabilities on either side.   

The order be implemented immediately.   

The order is signed and issued by the Consumer Grievances Redressal 

Forum on dated  

 

 

 

(Raj Roop Jakhar)  (D.C.Aggarwal)  (K.K. Sareen) 
     Member-III     Member-II        Member-I      
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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

          Complaint No. CGRF-311/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-311 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Chand Ram regarding release of 

new AP connection. 
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP S/U Division No.1, UHBVN, Rohtak with a copy of order. 
6.  SDO/OP S/Division, UHBVN, Jassia. 
7. Sh. Chand Ram S/o Sh. Tika Ram, R/o Village Khidwali, Tehsil & Distt. 

Rohtak.   
 
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


