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     Complaint No.      - UH/CGRF-306/09 
     Date of Institution - 13.08.2009 
     Date of Hearing - 24.02.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Gupta, Member-I  

   2. Sh. Raj Roop Jakhar, Member-III 

 

  In the matter of complaint of Sh. Sanjeev Kumar s/o Sh. Ashok Kumar,           

R/o S.K. Textiles, Kutani Road, Near Pehalwan Chowk, Panipat regarding billing 

problem.     

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Panipat.  

(2) The SDO ‘OP’ S/Division, UHBVN, Chhajpur.  

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 None.   

 For the Respondent: 

None. 
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Facts of the case 
 
1. The petitioner Sh. Sanjeev Kumar S/o Sh. Ashok Kumar proprietor of 

S.K. Textiles, Panipat is the resident of Panipat. 

2. The petitioner has got electric connection MS4-1053 in the operation Sub 

Division, Chhajpur and falls in the jurisdiction of the Forum. 

3. The petitioner stated that the Respondent charged the average for the 

month of 9/07 on the basis of average of last six months instead of 

charging units for 8 days for the period during which the meter remained 

dead stop. 

4. That Respondent intimated that account of the consumer was overhauled 

and amount charged based on the half margin raised by the Audit. 

5. Both parties were given full opportunities to be heard. 

6. The hearing and proceedings were fixed from time to time. 

 Forum’s View & Order:- 

  The petitioner Sh. Sanjeev Kumar filed his petition before the 

Forum on dated 13.8.09 and the same was admitted.  Notice of motion was 

issued to both the parties wherein the Respondent was directed to submit 

the reply and the petitioner was also directed to submit the affidavit as per 

HERC regulation.  The Respondent submitted his reply on dated 25.8.09 

and the affidavit has been submitted by the petitioner on dated 24.9.09.  In 

the petition, the petitioner stated as under:- 

 “The petitioner has got electricity connection in the name of S.K. Textiles 

bearing A/c No. MS4-1053 in Chhajpur sub-division under Samalkha 

operation division in Panipat circle.  A load of 44-8 KW is sanctioned and 

CT connected meter is installed in the connection and Z type CT of 75/5 A 

are installed.  CT’s of connection was damaged on 30.8.07.  New CT were 

got tested from M & P lab UHBVN, Karnal.  Supply was restored by SDO 

operation after installation of new CTS and message was sent to                  

XEN/M&P for checking and resealing of meter AE/M&P visited premises 

on 08.09.07 due to wrong connection by SDO operation.  Accordingly 

SDO operation charged average for the month of 9/07 in the basis of 

average of last six months instead of charging units for 8 days i.e. the 

period during which meter remained dead stop due to wrong CT             
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connections.  It may be mentioned here that in case of Z type CT’s power 

supply cannot be run after damaged of CT’s unless the same are replaced 

and as by no figment of imagination.  Average for more than 8 days 

should have been charged.  However average charged for 9/07 by SDO 

operation vide SC & A register item no. 337/114/111 were paid”. 

  “It is surprising to note that a notice for payment of Rs. 25836/- 

has been raised vide 788/HM dated 24.4.09.  It has been noticed that A/c 

has been overhauled for 4 months on the basis HM prepared by Audit.  As 

it is CT connected meter with Z type CT’s, the supply remained 

disconnected for the period damaged CT’s were not replaced.  The basis 

taken by Audit for entire period of 4 months from date of last checking is 

wholly arbitrary and against justice as meter was recording correct energy 

till CT got changed.  To overhauled period prior to that is not at all 

justified as in case of industrial connection, consumption is based on 

production/order with unit and can not be basis for charging in arbitrary 

manner.  Moreover as per UHBVN sales circular No. 77/2007 the amount 

for defective period is required to be charged as advanced electronic meter 

is installed”.    

  The petitioner also sought the relief for withdrawal of the amount 

to the tune of Rs.25836/- charged on the basis of half margin which is 

sufficient to satisfy the whims of the Audit people. 

  Based on the petition received from the petitioner, the Respondent 

submitted the reply as under:- 

 “That LT CT meter connection bearing A/c No. NS-4-1053 in the name of 

M/s S.K. Textile is running under Chhajpur Sub Division having 

sanctioned load 44-800 KW.  C.T. of the above said connection were 

damaged on 30.8.2007.  New C.Ts was installed after testing from M & T 

Lab Karnal and supply was restored on 8.9.2007.  The AE/M&P visited on 

8.9.2007 and meter was found dead stop due to wrongly connected by 

Operation staff.  The connection was set right on the same day by              

AE/M&P and working of the meter within limit.  

That the account of the consumer was over hauled for 9/07 by the 

deponent and a sum of Rs. 5210/- was charged and consumer deposited 

the same.  Later on the ledger of this group checked by RA IAP-611 and  
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raised a half margin No. 99 dated 28.11.08 and pointed out to charged         

Rs. 25836/- i.e. average from 6/07 to 9/07 on the base of the consumption 

during 12/06 to 5/07 as the consumption during 6/07 was very low and 

version of Audit was that the meter became defective from 6/07.  In the 

view of low consumption, the amount was charged to the consumer, which 

was objected to through complaint to your office by the consumer.  The 

matter may be considered in views of detailed position as brought above”. 

  Both the parties were give full opportunities to be heard and to 

submit their documentary evidences in support of their case. 

  Hearing fixed on dated 25.9.09, 28.10.09, 25.11.09, 29.12.09 and 

final hearing was fixed on 24.2.2010.  During hearing the Forum finds no 

facts in Audit Para.  Since the meter becomes dead stop due to wrong 

connection by the operation staff.  Why petitioner suffered?  Secondly, the 

CT of the connection was damaged on 30.8.07 and supply was restored on 

08.09.07 and delayed by operation staff for which complainant is not to be 

considered responsible.  The averaged charged by the Audit Party for the 

period 6/07 to 9/07 amounting to Rs. 25836/- has no grounds and no facts. 

Thirdly, the Audit Party has not charged the amount by issuing notice to 

the petitioner and also by passing speaking order, as such the bill raised 

based on half margin amounting to Rs. 25836/- is illegal unconstitutional, 

unjust and against the principal of natural justice. 

  Forum after heard the both parties and after due deliberation 

decided to set aside the bill amounting to the tune of Rs.25836/- based on 

Audit report and without application of mind.  The order is passed without 

cost on either side. 

 The order may be implemented immediately. 

 The order is issued and signed by the Consumer Grievances Redressal 

Forum on dated  

 

 

 

 (Raj Roop Jakhar)                             (R.K. Gupta) 
    Member-III                     Member-I 
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                 Complaint No. CGRF-306/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-306 

Dated:   

 
Subject: - Order in respect of complaint of Sh. Sanjeev Kumar regarding billing 

problem.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Panipat.  
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Panipat with a copy of order. 
6.  SDO/OP, S/Division, UHBVN, Chhajpur.   
7. Sh. Sanjeev Kumar s/o Sh. Ashok Kumar, R/o S.K. Textiles, Kutani Road, 

Near Pehalwan Chowk, Panipat. 
      
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


