
         UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-30/07 
     Date of hearing   - 25.07.07 
     Date of Award - 27.07.07 
 
  In the matter of complaint of M/s S.S Enterprises Chulkana Road, 

Samalkha, distt. Panipat regarding billing problem. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

On behalf of Complainant:- 

1. Sh. Satparkash in person.  

 

On behalf of UHBVN:- 

 None 

 

 

 

 

 

 

 

 

 

 

 



ORDER 

 

1. The above said complainant has filed this complaint questioning the 

correctness of levy of development charges by the respondents (i.e  “The 

Nigam”) on the pointing of the I.A.P.  The relevant facts deduced from the 

complaint are that the complainant is a consumer of the Nigam having A/c 

No. UR0 404.  He deposited Rs. 12,500/- at the time of submission of 

A&A form on 29.11.2000 for 500 sq. yds for which he was having a 

power of attorney of his brother.  Afterward he purchased 700 sq. yds 

(500+200) from his brother vide sale deed no. 397 dated 11.06.2001 and 

submitted the same in the office of SDO ‘Op’ S/Division Samalkha Distt. 

Panipat.  Afterward, on the pointing out by I.A.P vide SC & AR No. 

277/226 half margin, the Nigam charged Rs. 53,500/- towards 

development charges for 2640 sq. yds where as the complainant is owner 

of 700 sq. yds only. Above said charges have been charged from the 

complainant wrongly and illegally.  The complainant had exhausted the 

complaint handling procedure.  Even the SDO of Sub Division 

recommended the refund of the excess amount of the development charges 

and sought sanction from the Chief Auditor SCO No.-12 A Sector-11 

Panchkula, but so far no money has been refunded.  The complainant 

prayed through this complaint, the refund of excess amount charged from 

him on account of development charges of 2640 sq. yds.  The complainant 

annexed sale deed No. 397 dated 11.06.01 for his ownership over 700 sq. 

yds, photo copy of complaint to SDO S/Division UHBVN Samalkha, 

photo state copy of memo no. 1195 dated 04.08.06 of SDO of S/Division 

UHBVN Samalkha to the chief Auditor Panchkula, photo copy of Power 

of Attorney, photo copy of application No. 44370 dated 29.11.2000, photo 

copy of site plan with his complaint.  He also submitted an affidavit duly 

attested in support of complaint and contents there in.  

2. After receipt of the complaint, the complaint was endorsed, registered, 

diarized and admitted for further proceedings. The Nodal Officer i.e. Xen 



‘Op’ Division UHBVN Samalkha was directed to give his version vide 

memo no. Ch-6/CGRF-30/UH dated 05.06.07 and copy of the complaint 

was sent to him along with direction of the Forum. But the Xen concerned 

did not send his version.  Follow up reminders vide memo no. Ch-

7/CGRF-30/UH dated 25.06.07 in this regard was also sent to him but he 

did not give his version nor has he or his representative attended the 

proceedings of the Forum. Finally on 09.07.07, this Forum proceeded to 

settle the dispute ex-parte and fixed the hearing of the case for 25.07.07 

for evidence and arguments of the complainant.  However, the 

complainant vide memo no. ch-12/CGRF-30/UH and the Nodal Officer 

(Xen ‘Op’ Division Samalkha) vide memo no. Ch-13/CGRF-30/UH were 

intimated regarding next date of hearing i.e.  25.07.07. 

3. On 25.07.07 the complainant appeared in person before the Forum and 

adduced evidence in support of his complaint and advanced arguments and 

reiterated his stand taken in the complaint.  

4. Per contra, none appeared on behalf of the Nigam.  The Nodal Officer 

(Xen ‘Op’ Division Samalkha) omitted and failed to take any action to 

represent his case.   

5. Forums view and order:- 

We have conned file and documents there in. The submission of the 

complainant that he is owner of 700 sq. yds and he is liable to pay the 

development charges only for the site of 700 sq. yds. and he has been 

wrongly and illegally made liable to pay the development charges for 

2640 sq. yds and an amount of Rs. 53,500/- has been levied from him 

arbitrarily and whimsically and he even deposited Rs. 12,500/- for 

development charges at the time of submission of A&A form i.e. 

29.11.2000, has considerable force.  In view there of and in the light of the 

spirit of the recommendation of memo no. 1795 dated 04.08.06 from SDO 

‘Op’ Sub Division UHBVN Samalkha, the Forum is of the considered 

opinion that the complainant is entitled for refund of excess amount 

charged towards development charges.  We direct the Distribution 



Licensee accordingly and impose Rs. 500/- as of costs upon Distribution 

Licensee to be paid to the complainant with the direction to implement the 

order as early as possible and for sending the compliance within 7 days 

after implementation.  

6. Complaint is allowed.  File be consigned in the record. Parties be 

intimated 

 

The order is signed dated and issued by Consumer Grievances Redressal Forum   
on 27.07.07. 

 

 

(Ch. Balbir Singh Dhull)                                                         (S.C. Vij) 
           Member                                                       Chairperson 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



        UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-30/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-15/UH/CGRF-30 

Dated:  27.07.07. 

 
Subject: Order in respect of complaint of M/s S.S Enterprises regarding billing 

problem. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/OP, UHBVN Panipat. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP Division Samalkha with a copy of order. 
5. M/s S.S Enterprises, Chulkana Road Samalkha Distt. Panipat. 
   

For information & further necessary action with respect to order of Forum (copy 
enclosed). 

 

 
 
 
 
 
 
 
 
 



 
 
 
 


