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     Complaint No.      - UH/CGRF-298/09 
     Date of Institution - 29.07.2009 
     Date of Hearing - 28.1.2010 
     Date of Order -  
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Gupta, Member-I. 

   2. Sh. Raj Roop Jakhar, Member-III 

 

  In the matter of complaint of Smt. Basanti Devi w/o Sh. Sat Naryan Kaushik, 

R/o H.No. 737/28, Bharat Colony, Rohtak.     

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Rohtak. 

(2) The SDO/CCC, UHBVN, Rohtak. 

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Sh. Rajpal Singh, Advocate.  

 For the Respondent: 

 Sh. Sandeep Bhardwaj, SDO/CCC, UHBVN, Rohtak.  

 Sh. Ram Parshad Ahlawat, Circle Assistant.  



Complaint No. 298/09 

Facts of the case 

1. The complainant i.e. Smt. Basanti Devi w/o of Sh. Sat Naryan Kaushik 

is the resident of H. No. 737/28, Bharat Colony, Rohtak and falls in the 

jurisdiction of this forum. 

2. The complainant Smt. Basanti Devi has got electric connection in her 

premises as vide meter No. C/1411 and paying consumption charges 

regularly as per bill raised by the Respondent. 

3. That the complainant has informed that the Respondent has wrongly 

claimed Rs. 6920/- through the energy bill. 

4. That the bill amounting to Rs. 6920/- alongwith surcharge has been paid 

by the complainant on 23.07.2009 and further challenged the said bill. 

5. The complainant moved pillar to post for redressal her grievances, but 

not heard by the Respondent and came to this forum for relief. 

6. The version of Respondent was also obtained. 

7. The Respondent submitted his reply, the A/c of the consumer has been 

overhauled based on the half margin raised by the Audit. 

8. The hearing has been fixed from time to time.  

 Forum’s View & Order:- 

  The complainant and Respondent were given full opportunity to 

submit their documents and to be heard.  Hearing from time to time were 

fixed and accordingly the complainant as well the Respondents were 

informed to attend the Forum on dated 29.10.2009, 05.11.2009, 

25.11.2009, 29.12.2009 and they were also asked of submit their 

documentary evidences in support of their case.  Finally the hearing was 

fixed on dated 28.01.2010, both the parties appeared on the date. 

  Sh. Rajpal Singh, Advocate on behalf on the complainant argued 

that the Respondent raised the excess bill amounting to Rs. 6920/-which 

is not being corrected despite the fact of visiting to the office of the 

Respondent number of times by the complainant. 

 The Respondents argued and informed as under:- 

  “The defective meter of above said consumer was replaced vide 

MCO No. 21/202 being dead stop on dated 15.09.2007.  The account of 

above said consumer for the defective period billing month i.e. 8/2007 to  

10/2007 overhauled on the basis of consumption of corresponding 

months of succeeding year i.e. 8/2008 to 10/2008 and a sum of                                               



Complaint No. 298/09 

Rs. 6920/- under assessment were pointed out by the Revenue 

Accountant incharge Audit Party No. 30, UHBVNL, Rohtak vide half 

Margin No. 25 dated 20.01.2009 which were charged by this office 

vides SC&AR item No. 88/284, because the amount was rightly 

chargeable from the consumer as per Nigam’s instruction”. 

 The Respondent has also sought the dismissal of the complaint. 

  Even from the perusal of the complaint and the documentary 

evidences submitted by the complainant, the Forum finds that the 

accounts has been overhauled based on the Audit Para. 

During hearing, both the parties were given full opportunity to be 

heard at length and to submit their documentary evidences in support of 

their cases.  The Respondent argued that the account of the complainant 

for the defective period 8/07 to 10/07 was overhauled, on the basis of the 

consumption of the corresponding months of succeeding year 8/08 to 

10/08, amount of Rs. 6920/- is chargeable from the complainant pointed 

out by the Audit Party. 

After due deliberation, the Forum finds no merit in the case and the 

amount charged for defective meter by the Respondent is correct and 

consumer is liable to deposit the amount of Rs. 6920/- with surcharge.   

Order is issued that the revised bill of the complainant be also 

issued based on the slab rate.  This can be some benefits to the 

complainant.  As such the complaint is hereby disposed off. The order 

may be implemented by the Respondent and be intimated to this office.  

File be consigned to the record room.   

The order is signed and issued on dated               

 

 

 

 (Raj Roop Jakhar)      (R.K. Gupta) 
     Member-III         Member-I 



CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

                 Complaint No. CGRF-298/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-298 

Dated:   

 
Subject: - Order in respect of complaint of Smt. Basanti Devi regarding wrong 

billing problem.  
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Secretary, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak.  
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
6.  SDO/OP CCC, UHBVN, Rohtak.  
7. Smt. Basanti Devi w/o Sh. Sat Naryan Kaushik, R/o H.No. 737/28, Bharat 

Colony, Rohtak.   
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 


