
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull,  Member-II &               
Sh. Raj Roop Jakhar, Member-III 
 

     Complaint No.      - UH/CGRF 288/2009 
     Date of Institution - 05.06.2009 
     Date of Hearing - 21.7.2009 
     Date of Order - 3.8.2009 
 

 In the matter of complaint of Sh. Dalip Singh S/o Sh. Ram Chander, R/o              

H. No. 1612, Sector-13, Karnal.   

                                                                                             …………...Complainant 

Vs 

(1) The XEN Sub-Urban Division No. 2, UHBVNL, Karnal. 

(2) The SDO ‘OP’ S/Division, UHBVNL, Gharaunda, Karnal. 

         

 …………..Respondents  

Appearances:- 

 For Complainant: 

 None. 

 For Respondent:- 

Sh. Parveen Dahiya , SDO/OP, S/Division, UHBVNL, Gharaunda, Karnal. 
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ORDER 

 

1. Allowed. The respondents are directed to render correct bill to the 

consumer after recording the consumption of one year of the replaced 

meter. 

2. Briefly put, the complaint is consumer of the respondents vide A/c No. 

AP-47-1344. His brought project complaint stating that his meter stopped 

after the shearing the consumption of on 17 unit. He reported the matter to 

the respondents immediately and requested for the replacement of the 

meter but he was not listened. The respondents used to sent this provision 

bills which he deposited sincerely and never committed default. He has 

exhausted all the complaint handling procedure but of no use and as such 

he is before the Forum with present complaint for the replacement of the 

meter and overhauling the account and rending correct bill. 

3. When called upon, Sh. Parveen Dahiya, S.D.O. ‘Op’ Sub-Division, 

Gharaunda gave a intelligible and self explained version wherein he stated 

through his attested affidavit he alongwith Area Incharge, Sh. Jagbir Singh 

visit the sitter of complainant for checking the energy meter on 22.06.0.09 

and at the tune of checking the meter was showing the reading 4271 with 

accuracy dead stop. He admitted that the T/well connection bearing A/c 

No. SG-2- 659 now A-P-47-1344 was released on 14.11.06 on initial 

reading 17, with remained load 7-5 BHP and further extended the load 

from 7-5 BHP to 10 BHP during the month of 034/07. The meter handling 

lying defective since 4/0, but the meter reading of HESL staff was 

recording the bogus reading bill date. The explanation of the filed officer 

has been called upon vide this office Memo No. 907 dated 25.06.09. He 

further stated that his office had been issuing E/Bill @ 35 Per BHP, during 

the month 7/08 as per sale circular No. 7/07 provisionally, subject to the 

condition of the consumption of one year would be recorded by new meter 

installed which had been replaced by him officer MCO No. 6/135- on 

23.06.09 in the presence of Sh. Billu who is MAJARA of complainant. 
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4. After this both parties called for haring on 21.07.09 where both their 

reiterated then respective stands. Proceedings were closed and order was 

reserved. 

ORDER 

 We have gone through the file properly. We do not hesitate to point-out 

that Sh. Parveen Dahiya, S.D.O. ‘Op’ Sub-Division, UHBVNL, helped us 

nicely in resolving the present dispute and he submitted a well thought and 

well explained version. Meter is already replaced. WE only direct the 

respondents to render correct bill to the complainant after recording one 

year’s consumption of the replaced meter and after overhauling the 

account aforesaid. To this extent the complaint is allowed. No order of 

costs. Order be conveyed to the parties. The complaisance of the order be 

reported to the Forum. File be consigned. Allowed. 

The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 03.08.2009. 

 

 

 

 

(Raj Roop Jakhar)  (Balbir Singh Dhull)      (S.C. Vij) 
Member-III   Member-II     Chairperson 

   



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
                 Complaint No. CGRF-288/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-288 

Dated:  5.8.2009 

 
Subject: - Order in respect of complaint of Sh. Dalip Singh regarding change of 

defective meter. 
   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Member-II, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Karnal. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP S/U Division No-2, UHBVN, Karnal with a copy of order. 
6.  SDO/OP, S/Division, UHBVN, Gharunda, District Karnal. 
7. Sh. Dalip Singh S/o Sh. Ram Chander, R/o H.No. 1612, Sector-13, 

Karnal.  
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 

 

 

 4


