
  

         UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-28/07 
     Date of hearing   - 07.08.07 
     Date of Award - 18.09.07 
 
  In the matter of complaint of Smt. Krishna Devi W/o Sh. Rajinder 

Parshad against SDO ‘Op’ S/Divn UHBVN Kaithal regarding wrong billing and 

imposing penalty wrongfully. 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

On behalf of Complainant:- 

 None 

 

On behalf of UHBVN:- 

 None 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

ORDER 

1. The complaint received on 09.05.07 is actually addressed to Sh. Naveen Jain 

S.E ‘Op’ Circle, UHBVNL, Kurukshetra with a copy to this Forum.  In 

turgidly drafted complaint, the complainant stated that she is a consumer of 

the Uttar Haryana Bijli Vitran Nigam Ltd. vide A/c No. KA-23/1413.   That a 

raid was conducted at her premises on 22.12.06 to implicate her in false case. 

A conspiracy was hatched and she was shown abstracting/commiting theft of 

energy dishonestly by tampering with the cover of meter by cutting plastic 

screws and repairing with some adhesive. She was penalized in despotic 

manner to the tune of Rs. 24000/- and that she was made to deposit Rs. 

28147/- for none of her fault.  The payment was made vide receipt No. 151 

dated 27.12.06.  She challenged the checking report on the grounds that the 

checking party was not having any digital camera for recording the events and 

no photographs were taken, memo of seizure was not prepared at all in this 

regard.  That she had been penalized by ignoring the instructions of Sale 

Circular No. 2/2005 and finally requested for waiver of penalty of Rs. 28147/-

.  Along with this copy she sent a copy of checking report dated 27.12.06, 

copy of detail of calculations, a copy of chit, a copy of receipt dated 27.12.06, 

a copy of letter dated 13.04.07, copy of letter 31.01.07 and a copy of letter 

dated 03.04.07.  All these documents are placed on file. This copy of 

complaint is dated as 27.04.07. 

2. Though this copy of complaint was not a complaint in the eyes of the 

guidelines regarding the format of complaint and procedure of instituting a 

compliant, yet considering the age of the complainant and to avoid further 

harassment and menace of litigation and in the interest of justice, her 

complaint was admitted for further proceedings and Nodal Officer i.e. Xen 

‘Op’ Division UHBVNL Kaithal was asked to give his version regarding the 

contents of the complaint.  Simultaneously the complainant was also directed 

to submit the complaint supported by affidavit on the proper forms prescribed 

by the HERC which were supplied to her vide memo No. Ch-02/CGRF-

28/UH dated 10.05.07.  The complainant did not comply with the directions 



  

and did not send the complaint as per guidelines, nor did she ever appear 

before the Forum.  Consequently her complaint was dismissed on default and 

for non prosecution on 11.06.07.  However, the Nodal Officer, Sh. S.K. 

Bansal Xen ‘Op’ UHBVN Kaithal gave his version to the contents of 

complaint supported by his affidavit duly attested on 23.07.07 wherein he 

disclosed that the complainant was found abstracting energy by tampering 

with the cover of meter body by cutting plastic screw and repairing with some 

adhesive and their by committing the theft of energy. And for that she was 

penalized to deposit Rs.. 281241/- and the meter was packed in S/D and if 

required the same could be got tested in M&T lab.   She was given an 

opportunity of hearing vide memo No. 79/CS-19/KTL at the office of SE ‘Op’ 

Circle UHBVNL, Kurukshetra on 25.04.07 at 10 AM wherein she admitted 

the incident of committing theft and as she had already deposited the amount 

of penalty on 27.12.06. Her meter was replaced vide MCO No. 21/4107 dated 

04.01.07 and the account of the complainant was overhauled and that she was 

informed also vide memo No. 32AA-24K dated 09.04.07.  He further 

disclosed that the account of the consumer had been overhauled as per Sale 

Circular No. 3/2005 and a sum of Rs. 1536/- refunded to the consumer’s 

account by the SDO ‘Op’ S/D No. II Kaithal vide SC & DR No. 254/78/211.  

And that the sanctioned load as per record of the S/D for billing during the 

month of 9/03 was also 6KW. However the consumer had never got the same 

corrected before she was found committing theft of energy dishonestly.  As 

such the same had been correctly taken in to account.  The Nodal Officer 

further disclosed that the consumer had already been instructed by SDO ‘Op’ 

S/D No. II Kaithal vide memo No. 199 dated 08.06.07 to deposit Rs. 50/- as 

check meter fee for placing a check meter parallel to the old meter.  The 

complainant did not complete the formalities for providing check meter till 

date hence his office was unable to install the check meter.  And he summed 

up his arguments and closed the defence. 

3. After conning the version of the Nodal Officer and hearing his comprehensive 

arguments in defence on behalf of the Nigam, this Forum found it necessary to 

call the case file and restore its order of dismissal in default, sue-motto.  



  

Moreover, the Forum also look a serious view of the derogatory language 

used by the complainant in her complaint and after calling the case file on 

23.07.07, the proceedings were restored and the complainant was directed 

vide memo No. Ch-8/CGRF-28/UH dated 23.07.07 to appear on 07.08.07 at 

11.30 AM and to adduce evidence or advance arguments or to controvert the 

defence of the Nigam and to explain her act and conduct for using the 

derogatory language.  

4. On 07.08.07 none of the parties appeared.  This Forum decided to settle the 

dispute on merits instead of dismissing the same in default.  And accordingly 

it is decided as under:- 

       Forum’s View and Order:- 

        After conning the case file and documents and examining 

all the aspects, we are of the considered view that this complaint deserves 

dismissal and we are dismissing it on merits on the following points namely:- 

(I) That the complaint was not on proper and prescribed forms even though she 

was directed to do so and these forms were sent to her by this Forum vide 

memo No. Ch-02/CGRF-28/UH dated 10.05.07.  Nor did the complainant 

submit her affidavit in support of the contents of her complaint. 

(II) That the complaint was made against penalty imposed upon her as she was 

found committing theft of energy illegally and dishonestly. The theft cases are 

out of the purview of this Forum. 

(III) That the service of Nigam is found efficient and becoming. 

(IV) That on merits, the complainant did not appear before the Forum though she 

was duly directed to do so as mentioned above.  That means the evidence and 

version of the Nodal Officer on behalf Nigam goes unrebutted and assumes 

trueness. 

(V) That the complaint is false frivolous and vexatious.  The complaint is 

dismissed with a stern warning to the complainant that the ‘Nigam’ i.e. 

UHBVN is an entity to reckon upon and the act of mud throwing through 

derogatory language as she had used by the instrumentality of some 

unscrupulouselment, may lead to civil action in the eyes of law.  File be 

consigned to record. Parties be intimated accordingly.  



  

       Dismissed.  

  

“The order is signed, dated and issued by Consumer Grievances Redressal 

Forum on 18.09.2007.” 

 

 

 

(Ch. Balbir Singh Dhull)                                                     (S.C. Vij) 
           Member                                                                Chairperson 
  



  

            UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-28/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-28 

Dated: 18.09.07 

 
Subject: Order in respect of complaint of Smt. Krishna Devi W/o Sh. Rajinder 

Parshad regarding theft of energy. 
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/OP, UHBVN Kurukshetra. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP Division, UHBVN, Kaithal with a copy of order. 
5. Smt. Krishna Devi W/o Sh. Rajinder Parshad, H.No. 494, Model Town, 

Jind Road, Kaithal-136027. 
   

For information & further necessary action with respect to order of Forum (copy 
enclosed). 

 

 
 
 
 
 
 


