
UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-27/07 
     Date of hearing   - 21.08.07 
     Date of Award - 31.08.07 
 
  In the matter of complaint of M/s Mechanica Industries Ambala Cantt 

for wrong charging of MDI penalty and for demand of bribe and harassment by S.D.O 

‘Op’ S/Divn. Babyal. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

 

Appearances:- 

On behalf of Complainant:- 

 None 

 

On behalf of UHBVN:- 

 Sh. Rajiv Mishra S.D.O 

 

 

 

 

 

 

 

 

 

 

 

 



 

ORDER 

 

1. The complaint filed by Sh. Yogesh Bhasin properitor of M/s Mechanica 

Industries Ambala Cantt on 25.04.07 was not on prescribed form and 

supported by affidavit.  The complainant was informed to do the needful. 

2. The complainant failed to file the complaint on prescribed form prescribed by 

HERC. On 23.05.07, the Forum took cognizance of the complaint and decided 

to admit the complaint and proceed further.  Xen ‘Op’ Ambala Cantt was 

asked to submit his version till 11.06.07.  The complainant was also asked to 

submit an affidavit regarding contents of the complaint.  

3. The complainant Sh. Yogesh Bhasin appeared in person before the Forum on 

03.08.07 and submitted his complaint.  The version of the Nodal Officer has 

also been received.  Date of hearing was fixed for 21.08.07 with the consent 

of the complainant.  

4. The complaint is about defect in the meter installed at the premises of M/s 

Mechanica Industries A/c No. MS-104 with sanctioned load of 46 KW under 

‘Op’ S/Divn Babyal. 

4.1 The complainant is aggrieved by harassment caused due to jumping of MDI 

due to fault in the meter as alleged by him.  The maximum demand exceeded 

the sanctioned load twice, firstly in 2/07 and second time in 4/07 resulting into 

charging penalty. 

4.2 As per decision taken by Xen ‘Op’ Ambala Cantt. on the representation of the 

complaint, bill for the month of 4/07 was accepted without penalty on account 

of exceeded MDI subject to result of check meter being installed by (M&P). 

4.3 As per reply given by Xen ‘Op’ Ambala Cantt a check meter was installed on 

01.05.07 by (M&P) staff. As per report given by Xen/M&P, no visible defect 

has been observed in both the meters. 

4.4 Xen ‘Op’ Ambala has further stated that allegation of bribe is not correct as 

the complainant did not report about the allegation to any authority up to 

25.04.07 and the bribe has been alleged to be demanded on first visit to the 

SDO ‘Op’ Babyal in the month of 2/07.  It has been further informed that the 

complaint refused to give an affidavit for allegation of demanding bribe when 

investigation was being carried out by Xen ‘Op’ Ambala Cantt on 25.04.07. 



Forum’s View and Order:- 

        In view of the facts of the case and detailed hearing held on 21.08.07 after 

personal hearing given to the complainant on 01.08.07, the Forum is of the opinion 

that consumer has not been supplied with analysis of abnormal exceeding of 

maximum demand two times in a short span by the SDO/Xen.  He has further stated 

that similar case of MDI jump in other consumer’s meter was dealt differently and 

penalty was adjusted in future bills.  The complainant failed to produce any evidence 

in support of his above statement. On 01.08.07 and failed to attend final hearing held 

on 21.08.07. 

     On 21.08.07, AEE/’Op’ S/Divn Babyal intimated that the check meter installed 

at the connection of M/s Mechanica Industries is still existing at site.  Checking of 

both the check meter and meter under dispute was last carried out on 21.06.07. 

    In view of the above following order is hereby passed for implementation of 

the decision of the Forum by the Nigam within one month from the date of issue 

of order and compliance report be sent to the Forum within 7 days of 

implementation of the order:- 

1. To supply information sought by the complainant of similar cases of 

MDI jump of other medium supply consumer’s meter in the S/Divn 

with action taken during last six months. 

2. Since the check meter is still reported continuing at the premises, final 

analysis report of (M&P) regarding accuracy of existing meter be 

obtained and implemented under intimation to the consumer. 

3. Demand of compensation of Rs. 1.0 lakh for mental agony and 

harassment by the complainant is rejected.  

  

The order is signed dated and issued by Consumer Grievances Redressal Forum on 
31.08.07. 
 

 

(Ch. Balbir Singh Dhull)                                                                   (S.C. Vij) 
           Member                                                                 Chairperson 
  



          UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO No. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-27/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-31/UH/CGRF-27 

Dated: 31.08.07 

 
Subject: Order in respect of complaint of M/s Mechanica Industries Ambala Cantt  

regarding wrong charging of MDI penalty and for demand of pribe and 
harassment by SDO ‘Op’ S/divn Babyal. 

 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/OP, UHBVN Ambala. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP Ambala Cantt with a copy of order. 
5. Sh. Yogesh Bhasin, M/s Mechanica Industries, 17 HSIDC Industrial Estate 

Ambala Cantt-133006.  
   

For information & further necessary action with respect to order of Forum (copy enclosed). 
 

 
 
 
 
 
 


