
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull,  Member-II &               
Sh. Raj Roop Jakhar, Member-III\ 
 

     Complaint No.      - UH/CGRF 264/09 
     Date of Institution - 30.3.2009 
     Date  of Hearing - 27.7.2009 
      Date of Order - 4.8.2009 
 

 In the matter of complaint of Sh. Dharamvir Singh S/o Sh. Sukhi Ram,        

R/o H.No. 20, Sector-14, Rohtak regarding wrong billing.  

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ City Division, UHBVNL, Rohtak. 

(2) The SDO ‘OP’ CCC, S/Division, UHBVNL, Rohtak. 

         

 …………..Respondents  

Appearances:- 

 For complainant: 

 Sh. Dharamvir Singh. 

 For Respondent:- 

 Sh. Sandeep Bhardwaj, SDO CCC, S/Division, UHBVNL, Rohtak. 
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ORDER 

1. Allowed. 

2. The complainant Sh. Dharamvir Singh, R/o H.No. 20, Sector-14, Rohtak 

is owner/user of a domestic connection in the name of Sh. Basant Singh 

bearing A/c No. HU-429 with sanction load of 5.2 KW in the area of 

SDO, CCC, S/Division, UHBVNL, Rohtak. 

3. That his defective meter was replaced on 25.8.2007.  Charges levied 

during defective period have been adjusted by taking consumption of 

corresponding months of next year.  The complainant has stated that due 

to construction work during 8/08 his consumption was very high and is not 

comparable with consumption of any billing cycle in the past as well as 

after replacement of meter. 

4. That he has been over charged against which he has filed a complaint with 

affidavit before this Forum. 

5. The complaint has been registered for further proceedings of the Forum 

and sent to the Nodal Officer i.e. XEN/OP City Division, Rohtak to file 

version to the contents of the complaint by 28.4.2009 followed by two 

reminders. 

6. Version of the Nodal Officer was received on 23.6.09, Both the parties 

were asked to appear before the Forum on 27.7.2009 at UHBVN, Guest 

House, Rohtak for hearing. On the date of hearing both the parties 

attended and concluded their arguments.  Proceedings have been closed 

for final order of the Forum. 

 Forum’s View & Order:- 

  After perusal of the contents of the complaint and the reply given 

by the Nodal Officer it has been observed that consumer’s account has 

been overhauled for the period 7/07 to 9/07 on the basis of consumption of 

corresponding months of the succeeding year but it includes a monthly 

consumption of 1233 units recorded in 8/07 when the supply was used by 

the consumer for construction work.  Departmental instructions indicate 

that chargeable consumption should be comparable with his past 

consumption. 
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  Since the meter removed from the premises is dead stop, there is 

every likely hood that old meter might have become defective and later on 

dead stop.  The consumption recorded in 8/08 is not comparable with past 

consumption.  So Forum is of considered opinion that consumer account 

be overhauled by taking average consumption of 4/08 to 9/08 and excess 

amount charged be refunded/adjusted. 

  So the following order is passed by the Forum for implementation 

by the Nigam within one month of its issue.  Compliance report be sent to 

the Forum immediately after its implementation. 

 “To refund/adjust the excess amount charged from the consumer 

bearing A/c No. HU-429 after overhauling his defective period on the 

basis of average consumption recorded from 4/08 to 9/08 (six 

months).” 

 Order be conveyed to parties and file consigned to record.  

The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 4.8.2009. 

 

 

 

 

(Raj Roop Jakhar)  (Balbir Singh Dhull)      (S.C. Vij) 
Member-III   Member-II     Chairperson 

     



 

CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
                 Complaint No. CGRF-264/09 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-264 

Dated:  4.8.2009 

 
Subject: - Order in respect of complaint of Sh. Dharmvir Singh regarding 

wrong billing. 
   

   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Member-II, 
CGRF, UHBVN, 

      Panchkula 
CC. 

1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN,  Rohtak with a copy of order. 
6.  SDO/OP CCC, S/Division, UHBVN, Rohtak. 
7. Sh. Dharmvir Singh S/o Sh. Sukhi Ram, R/o H.No.20, Sector-14, Rohtak. 
 
 
 

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 

 

 


