
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
 

Before Sh. S.C. Vij, Chairperson, Ch. Balbir Singh Dhull,  Member-II &               
Sh. Raj Roop Jakhar, Member-III 
 

     Complaint No.      - UH/CGRF 253/09 
     Date of Institution - 16.3.2009 
     Date of Order - 29.6.2009 
 

 In the matter of complaint of Sh. Krishan Kumar S/o Sh. Mange  Ram,                

R/o village & P O Akeheri Madanpur Sub-Division, UHBVN, Mathenhale, Jhajjar. 

 

                                                                                             …………...Complainant 

Vs 

(1) The XEN ‘OP’ Division, UHBVNL, Beri. 

(2) The SDO ‘OP’ Sub-Division, UHBVN, Mathenhale (Jhajjar). 

         

 …………..Respondents    

 

Appearance:- 

 For Complainant: 

 Complainant in person. 

 For the Respondent: 

Sh. S.O. Malik, SDO ‘OP’ S/Division, UHBVNL, Mathenhale. 
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CORRECTED ORDER 

1. Complaint is allowed. The respondents would released his domestic 

connection under BPL Scheme to this effect previous order is corrected on 

extent the mercy application of the consumer.  

2. In fact, the complainant is consumer of the respondents vide A/c No.               

C 581/531 under general category, but he is holding the BPL card and due 

to that he requested the respondents to treat him as BPL consumer.  It is 

also case of the complainant that about two years before, he deposited Rs. 

700/- for installing new meter because his old meter was removed by the 

employees of the respondents.  He requested the respondents many times 

for restorations of his connection and installation of his new meter. His 

connection was disconnected in the month of April 2008.  The respondents 

are not listening to him and after having exhausted all the complaint 

handling procedures, he has come to the Forum for an order to 

respondents to release his connection and to install his meter under BPL 

Scheme. 

3. After receipt, the complaint was got endorsed and after getting it 

registered and diarized, it was placed before the Forum for consideration.  

The Forum after perusal of it admitted for further proceedings and the 

Nodal Officer i.e. XEN ‘OP’ Division, UHBVNL, Beri was directed vide 

Memo No. Ch-04/CGRF-253/UH dated 17.3.2009 to give his version.  

The copy of complaint was sent to him. 

4. The XEN ‘OP’ Division, UHBVNL, Beri gave his version through SDO 

‘OP’ S/Division, UHBVNL, Mathenhale on 25.5.2009 wherein he stated 

that the connection of the complainant released under general category and 

not under BPL Scheme.  The consumer deposited his one number bill of 

Rs. 142/- for the M/o 27/12/05.  The meter of the complainant had been 

changed vide MCO No. 05/4533 dated 11.10.2004.  Effected in M/o 

08/2005 and IR reading 2 installed.  As per checking report of J.E, meter 

was not found on site.  So the bill was charged on the average basis.  The 

respondents asserted that the defaulting amount against the complainant 

was outstanding as Rs. 33,088/- in M/o 03/2009.  If the consumer would 

deposite the defaulting amount, his meter would be restored.  In failure his 

complaint may kindly be rejected. However, the complainant is entitled 

get Rs.1621/- Waived off under Surcharge Waiver Scheme of Nigam. 
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5. After having received the version, both parties were directed vide Memo 

No. Ch-14 and 15/CGRF-253/UH dated 28.5.2009 to appear before the 

Forum for hearing on 25.6.2009 at 10.00 AM at UHBVN, Guest House at 

Rohtak wherein the sitting of the Forum was proposed. 

6. On 25.6.2009, the date of hearing, both parties appeared before the Forum 

at UHBVN, Guest House, Rohtak and argued their respective pleadings.  

During hearing Sh. S.O. Malik, SDO ‘OP’ S/Division, UHBVN, 

Mathenhale on behalf of Nigam, produced photo state copy of surcharge 

Waiver Scheme of Nigam vide Memo No. 1336 dated 15.6.2009 wherein 

the complainant was given option to the effect that if he would deposite 

Rs. 18,410/- his rest of defaulting amount of Rs. 16,201/- would be 

Waived off. 

7. The complainant expressed his helplessness to deposit the demanded 

amount because he is living below poverty line. Now ever, SDO has 

agreed to release his connection under BPL. 

ORDER 

 In view of the compromise arrived at between the parties, we hereby allow 

the complaint by directing respondent to not to recover the defaulting 

amount from the complainant.  His whole amount is waived off and his 

connection be released. Under BPL Scheme and to that extent previous 

order is corrected on the fresh application of the consumer and evidence 

produced by him. Compliance of order be made within 30 days. The 

respondents are directed to report the compliance after 7 days.  No order 

of costs.  Order be conveyed.  File be consigned after the compliance of 

the order. 

 The order is issued, dated and signed by Consumer Grievances 

Redressal Forum on 29.6.2009. 

 

 

 

(Raj Roop Jakhar)  (Balbir Singh Dhull)  (S.C. Vij) 
Member-III   Member-II          Chairperson  
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CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sector-6, Panchkula 
E-mail: uhbvn_forum2006@yahoo.com 

 
                 Complaint No. CGRF-253/09 
 
To  
 

The XEN/OP Division, 
UHBVN, Beri  
 
Memo No. Ch-         /UH/CGRF-253 

Dated:   

 
Subject: - Order in respect of complaint of Krishan Kumar regarding release of 

connection. 
   

   

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

                 Member-II, 
CGRF, UHBVN, 

      Panchkula 
CC. 
  

1.  SDO/OP, S/Division, UHBVN, Mathenhale (Jhajjar). 
2. Sh. Krishan Kumar S/o Sh. Mange Ram, R/o Village & PO Akehei 

Madanpur Sub-Division, UHBVN, Mathenhale, Jhajjar. 
 
  

  For information & further necessary action with respect to order of               
  Forum (copy enclosed). 
 

 

   

   

 


