
 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317  Sector-6, Panchkula 

E-mail: uhbvn_forum2006@yahoo.com 
 

 
Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,       Member-II 

& Sh. Raj Roop Jakhar, Member-III 
 
     Complaint No.      - CGRF-237/09 
     Date of Institution - 13.1.2009 
     Date of Hearing  - 16.4.2009  
     Date of Order - - 20.4.2009 
       
 
  In the matter of complaint of Sh. Ram Charan S/o Sh. Lahori Ram, R/o 
H.No. 832, Ram Nagar, Jagadhari Workshop, District-Yamuna Nagar. 

                                                                                             …………...Complainant 
Vs 

 1. The Executive Engineer ‘OP’ Division, UHBVN, Yamuna Nagar. 
 2. The AEE ‘OP’ S/Division, UHBVN, Yamuna Nagar. 

………….Respondents 
                                     

Appearance:- 
 For Complainant:  
  None. 
 For the Respondent: 
 1. Sh. Vinod Kumar UDC O/o SDO ‘OP’ S/Division, Yamuna  Nagar. 
 

 
Regarding Wrong Billing. 
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ORDER 
 
1. Simply put, the complainant is consumer of the respondent vide Ac                     

No-YT-18/695.  Complainant stated in his complaint which is supported by 
an attested affidavit that though he is regular bill payer, yet every time he 
gets an excessive bill and when he approached the complaint handling 
authorities, they were in habit of putting off the request on this or that pretext 
but never did needful.  He had been rounding about the offices of the 
complaint handing authorities since 8.7.2008, yet against they sent bill No- 
2875 dated 25.10.2008 of Rs. 87671/- which was again a fabulous bill which 
was totally beyond his calculated resources though he had only light 
connections and he had no Machine or Refrigerator or Cooler or Air 
Conditioner at all.  His meter has been fix upon an electric poll which is total 
out of reach.   Finally he prayed for effecting the M.C.O and over hauling the 
his account and humbly refund of excessive money paid by him. 

2. After receipt, the complaint was got endorsed, diarized, registered and put 
before the Forum. 

3. After perusal, the complaint was admitted for further proceedings and the 
Nodal Officer i.e. XEN ‘OP’ Division, UHBVN, Yamuna Nagar was directed 
to give his version regarding the contents of the complaint. 

4. The Nodal Officer gave version through SDO ‘OP’ S/Division, Yamuna 
Nagar stating that the bill of the complainant was being generated on 
defective average basis of 400 unit bi-monthly.  The connection/meter had 
been got checked through the concerned J.E and meter was found 
defective at site.  The same had been replaced vide M.C.O No- 1/4277 
dated 27.3.2009.  The account of the complainant had been got 
provisionally over hauled and amount of Rs. 3433/- had been adjusted and 
a fresh bill of Rs. 4916/-had been issued.  The accounts will be over hauled 
on the basis a six-month consumption of the new meter. 
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5. Having received the pleadings of both parties, the parties were called for 

hearing. 
6. On the date of hearing complainant did not appear and the respondents 

were represented by Sh. Vinod Kumar who was fully conversant the facts of 
the complaint and put forward this innocent defenses.  After hearing, we 
decided to decide complaint on merits instead of dismissing it in default.  
Our considered order is as under:- 

ORDER 
 The respondents have admitted that consumer’s account will be over hauled 

on the basis of consumption recorded by new meter.  The grievances of 
complainant have been redressed during the pendency of the complaint 
before the Forum.  So the following order is passed by the Forum for 
implementation by the Nigam within one month from today to overhaul the 
Ac No. YT-18/695 of complainant +on the basis of consumption of the new 
meter and excessive payment already made by complainant be 
refunded/adjusted.  No order as to costs.  Order be conveyed.  File be 
consigned. 

 
   The order is signed, dated and issued by the Consumer Grievances 

Redressal Forum on 20.4.2009. 
 
 
 
      (Raj Roop Jakhar)  (Balbir Singh Dhull)        (S.C. Vij) 
                          Member-III      Member-II      Chairperson 



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No-317, Sec-6, Panchkula 
E-mail:- uhbvn_forum2006@Yahoo.Com 

                   Complaint No. CGRF-237/09 
 
To  
 
  The Managing Director,  

UHBVN, Panchkula 
 
Memo No. Ch-         /UH/CGRF-237 
Dated: 22.4.2009 

 
Subject: - Order in respect of complaint  of  Sh. Ram Charan regarding  wrong 

billing problem.  
   

Enclosed please find herewith the order issued by Consumer Grievances 
Redressal Forum in respect of above complaint for its compliance. 
  DA/As above 
 
 

     Secretary, 
 CGRF, UHBVN, 
     Panchkula 
 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Yamuna Nagar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP City Division, UHBVN, Yamuna Nagar With a copy of order. 
6.  The AEE ‘OP’ S/Division, UHBVN, Yamuna Nagar. 
7. Sh. Ram Charan S/o Sh. Lahori Ram, R/o 832, Ram Nagar, Jagadhari 

Workshop, District-Yamuna Nagar. 
 

  For information & further necessary action with respect to order of Forum     
  (copy enclosed). 
            
 


