
     UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum 
 

 
     Complaint No.  - CGRF-20/07 
     Date of hearing   - 10.04.2007. 
     Date of Award - 16.04.2007. 
 
  In the matter of complaint of Lt. Col. Kuldeep Singh resident of   

Sec-2 Panchkula against SDO S/U Panchkula for refund of amount charged for 

alleged unspecified. 

 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

3. Sh. Kulbir Singh Member-III 

 

On behalf of Complainant:- 

1. Lt. Col. Kuldeep Singh. 

 

On behalf of UHBVN:- 

1. Sh. Manish Kumar SDO S/U Panchkula. 
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ORDER 

 

1. The complaint of Lt Col Kuldip Singh H.No. 846, Sec-2, Panchkula was 

received by the Forum on dated 25.01.07 with regard to over charging in 

his domestic bill of A/c No. PS-21/35.  The complaint was 

acknowledged by the Forum on 29.01.07. 

 The Forum directed the Executive Engineer ‘Op’ Panchkula (Nodal Officer) to 

submit his version vide Memo No. Ch-3/CGRF-20/UH dated 30.01.07. within 20 days. 

 Nodal Officer failed to reply within prescribed time.  Forum decided to give 10 

days extension for filing reply by the Nodal Officer. 

 The Nodal Officer did not reply during the extended time limit.  The Forum decided 

to proceed ex-partee in the case & fixed 21.03.07 as date of hearing for which notice 

was sent to all concerned with copy to CE/   ‘Op’ Panchkula & SE/ ‘Op’ Ambala. 

 The reply of the Nodal Officer was received on 21.03.07 & proceedings were 

adjourned till 10.04.07. 

2. The complaint is regarding over charging the consumer in the bill for the 

month of 8/01 due to meter declared defective. 

 The account of the consumer was overhauled for six months subject to adjustment 

as per notice served to him vide Memo No. 1996/CA dated 13.08.01. 

 Inspite of deposit of the said arbitrary amount under protest & agitating the matter 

before SDO & Xen, no relief was given to the complainant. 

 Aggrieved by no action by the concerned officers of the Nigam for such a long time 

the consumer filed a complaint before the Forum. 

 The Nodal Officer in his reply dated 21.03.07 has admitted refund of Rs. 4607/- 

towards a sum of Rs. 6744/- deposited by the consumer in 10/2001. 

 During hearing on 10.04.07, the complainant brought to the notice of the Forum 

about the harassment met by him for getting his bill corrected from time to time. 

 

 

3. Forum’s view and Order: 

 

 After going through the record & hearing conducted under HERC 

 regulation, Forum observes as under:- 
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 Once any amount is charged subject to adjustment, there should not be abnormal 

delay in settlement of the case.  The consumer should not run from pillar to post to get 

relief. 

 SDO S/U S/divn Panchkula took over more than 5 years to give refund of the 

excess amount charged from the consumer in the year 2001. 

 The Nodal Officer failed to give his version of the case within the prescribed time 

limit. 

 

 In view of above facts & detailed hearing held on 10.04.07 the following 

order is hereby passed for implementation of the decision of the Forum by the Nigam 

within one month from the date of issue of this order.  The compliance report be sent to 

the Forum within 7 days of the implementation of the order. 

 

i) To refund Rs. 4607/- to the consumer & render correct bill to the 

consumer as admitted in the reply dated 21.03.07. 

ii) The Forum is of considered opinion that the consumer has been 

harassed for non redressal of his genuine grievances for a long time.  

The Executive engineer ‘Op’ Divn Panchkula (Nodal Officer) is to 

pay Rs. 500/- as cost to the complainant.  The complainant be 

intimated. 

 

  This order is signed dated & issued by the Consumer Grievances 

Redressal Forum on 16-04-07.   

 

  

 

(Kulbir Singh)           (Ch. Balbir Singh Dhull)                          (S.C. Vij) 
    Member                      Member                                   Chairperson 
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  UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

       Complaint No. CGRF-20/2007 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-17/UH/CGRF-20 

Dated: 16.04.07. 

 

Subject: Order in respect of complaint of Lt. Col. Sh. Kuldeep Singh 

regarding refund of amount charged.  

 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  CE/OP, UHBVN, Panchkula. 
2  SE/OP, Circle UHBVN Ambala. 
3.  SE/Commercial UHBVN Panchkula. 
4.  XEN/OP Division UHBVN, Panchkula with a copy of order. 
5. Lt. Col. Sh. Kuldeep Singh R/o H.No. 846, Sec-2, Panchkula. 

   

For information & further necessary action with respect to order of Forum   

(copy enclosed). 

 

 
 
 
 


