
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 
 

Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        
Member-II. 
 
     Complaint  No.      - CGRF-189/08 
     Date of institution - 26.9.08 
     Date of order  - 15.1.2009  
 
  In the matter of complaint of Sh. Ved Parkash Ahlawat S/o Sh. Ram 

Ahlawat, R/o H. No.847/34, Vijay Nagar Near Jhajjar Chungi, Rohtak.  

                                                                                                      

                           ………….Complainant 

V/s 

 

1. The Xen ‘OP’ City Division,  UHBVN, Rohtak. 

2. The AEE ‘OP’ Sub Division No-II, UHBVN, Rohtak. 

                                      ………...Respondents 

Appearance:- 

 For the complainant 

 None.  

For the  Respondent:- 

      None. 

 

Complaints regarding maintenance of Electricity wires and shifting of 

Electric pole. 
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ORDER 
 

1. Complaint is accepted and respondents are directed to with draw the 

hazardous electrical services. 

2. Briefly, the complainant brought this complainant with allegations that the 

electricity services provided by the respondent, is unsafe and hazardous to 

public life in that the electric wire are at a low level and electric pole is 

also just in front of the entrance of the house and that any casuality might 

occur at any eventuality and that for the withdrawal of the same, he had 

already made represent before the respondent vide written application & 

dated 18.8.208 till 4.6.2008 but of no use and that he has to come before 

the Hon’ able Forum for the withdrawal of the same. As he prays. 

3. The complaint was got endorsed, registered, diarized and after having 

perused, it was admitted for further proceedings and at the same time 

respondents were directed to give their version regarding the allegations 

made in the complaint. 

4. The respondents gave their version vide memo No-SPL-I dated 

27.10.2008 stating there in that subject cited complaint was received 

through ‘Bijli Sabha’ held by worthy S.E/OP circle, Rohtak.  Accordingly 

the estimate was got prepared and got sanctioned by the competent 

authority vide sanction No-RDB-123/08-09. Accordingly SJO No.69/2338 

dated 16.10.08 was issued to Sh. Surrender Singh J.E. to get the work 

done. 

The material for the work has been drawn from store vide SR 

No.21/95 dated 24.10.2008 and that it is assured to the Hon’ble Forum 

that work is likely to be complete by 15.11.2008 

5. So be it as stated by the respondents in above para.  Yet we called the 

parties for hearing on 25.11.2008 at UHBVN, Guest House, Rohtak where 

we held the proceedings of the Forum. 

6. Dismally, none appeared for hearing on 25.11.2008.  we decided to decide 

the dispute on merits instead of dismissing it in default. 
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ORDER 

 

After examining, the assurances given by the respondents to complete the 

work by 15.11.2008, we think it proper to direct the respondent to complete their assured 

work, if not completed with in one month from to day and it is sufficient,  at the same 

time the respondents are directed to inform the Forum with in a week after the 

compliance of the order. With that the complaint is allowed.  Parties are to bear the costs 

at their own.  File be consigned.  Order be conveyed. 

The order is signed, issued and dated by Consumer Grievances 

Redressal Forum on 15.1.2009. 

 

 

 

 (Balbir Singh Dhull)                     (S.C. Vij) 
      Member-II        Chairperson 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



  

CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317,  Sec-6, Panchkula. 
       Complaint No. CGRF-189/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-189 

Dated: 19.1.2009 

 
Subject: - Order in respect of complaint  of  Sh. Ved Parkash regarding  

maintenance of wires and shifting of electric poll. 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

      Member-II, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP City Division, UHBVN, Rohtak with a copy of order. 
6.  The AEE ‘OP’ Sub Division No-2, UHBVN, Rohtak. 
8. Sh. Ved Parkash Ahlawat S/o Sh. Ram Ahlawat, R/o H.No-847/34, Vijay 

mla Nagar, Rohtak.  
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 
 


