
CONSUMER GRIEVANCES REDRESSAL FORUM 
 Uttar Haryana Bijli Vitran Nigam  

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 
Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        

Member-II. 
 

     Complaint No.      - CGRF-184/08 
     Date of institution - 25.9.2008 
     Date of decision  - 5.2.2009  

 
  In the matter of complaint of Smt. Khajani W/o Sh. Sumer Singh,  
R/o VPO Khari Jaat, District Jhajjar of shifting of T/well connection due to 
acquisition of land by Reliance SEZ. 
                                         

                                    ………….Complainant 
V/s 

 

1. The XEN ‘OP’ Division, UHBVN, Jhajjar. 

2. The SDO ‘OP’ Sub Division,  UHBVN, Badli. 

 

          ..……..…..Respondents 

 

Appearance:- 

On behalf of Petitioner: 

  None 

 

On behalf of Respondents: 

1. Sh. S.K. Hooda, SDO ‘OP’ S/Division, Badli. 
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ORDER 
 

 
1. The complainant Smt. Khajani had a T/well connection in ‘OP’ 

S/Division, UHBVN, Badli in her name.  The land in which T/well was 

situated has been acquired by Reliance SEZ in the year 2007. 

2. The complainant had requested to shift her T/well connection from her 

land in UHBVN to DHBVN in the area of SDO ‘OP’ S/Division, DHBVN 

Minghana to avail the facility of shifting of T/well connection similar to 

the case of acquisition of land by HUDA. 

3. The complainant has approached the Forum for relief as her case has been 

forwarded to concerned authorities in DHBVN and has been rejected. 

4. The complaint was admitted for further proceedings and sent to Nodal 

Officer to give his version to the contents of the complaint by 31.10.2008 

followed by reminder dated 17.11.2008. 

5. Sh. S.K. Hooda, SDO ‘OP’ Badli appeared before the Forum on 

27.11.2008, the date fixed for hearing.  The complainant did not appear for 

arguments.  Reply given by the respondent is self explanatory and the case 

is quite clear being a inter utility matter.   Proceedings are closed and 

order reserved. 

Forum’s View and Order: 

After perusal of the instructions of UHBVN and DHBVN brought 

before the Forum and carefully examining the version of the respondent, 

we are of considered opinion that grievances of the complainant have not 

been redressed as she has desired shifting of a T/well from UHBVN to 

DHBVN. As per instructions available in DHBVN, shifting of T/well from 

one site to another within the jurisdiction of DHBVNL in case of 

acquisition of land by Govt. authorities is allowed by over riding priority 

for release of T/well connection at the new site.  The cost of shifting shall 

however be recovered from consumer.  Similar instructions are available 

in UHBVN also. 
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In the erstwhile HSEB, shifting of a T/well connection from one 

site to another within the state of Haryana was allowed by giving over 

riding priority for releasing connection at new site. The SDO ‘OP’ 

S/Division, Badli has intimated in his reply that they have completed their 

duty towards welfare of the consumer but the case has been rejected by SE 

‘OP’ Circle, DHBVN, Sirsa as the same is not within the jurisdiction of 

DHBVN. 

Following order is passed by the Forum for implementation by the 

Nigam within 90 days of this order.  Compliance report be sent to the 

Forum within 7 days of its implementation. 

“To prepare a case for policy decision by the competent 

authority to allow such shifting of Tube Well connection in the state 

where land has been acquired by Reliance SEZ duly approved by 

Govt. of Haryana in the interest of justice and welfare of similar 

consumer in the state of Haryana.” 

The order be conveyed to the parties and file consigned to record. 

The order is issued, dated and signed by the Consumer Grievance 

Redressal Forum on 5.2.2009. 

 
 
 
 
 

(Balbir Singh Dhull)           (S.C. Vij) 
Member-II                    Chairperson 
 
 
 
 
 
 
 
 
 



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 
          Complaint No. CGRF-184/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-184 

Dated: 6.2.2009  

 
Subject: - Order in respect of complaint  of  Smt. Khajani regarding  change of 

T/well connection from North Grid to South Grid. 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

      Secretary, 
CGRF/UHBVN, 
      Panchkula 
 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Jhajjar. 
4.  SE/Commercial UHBVN Panchkula. 
5.  The XEN ‘OP’ Division, UHBVN, Jhajjar with a copy of order. 
6.  The SDO ‘OP’ S/Division, UHBVN, Badli. 
7. Smt. Khajani W/o Sh. Sumer Singh, R/o VPO Khari Jaat,  Distt. Jhajjar. 
  

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 

 


