
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.313, Sec-6, Panchkula. 
E-mail:- uhbvn_forum2006@Yahoo.Com 

 
Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        

Member-II & Sh. Raj Roop Jakhar, Member-III 
 
     Complaint No.      - CGRF-181/08 
     Date of institution - 24.9.2008 
     Date of order - 6.4.2009  
 
  In the matter of complaint of Sh. Mahi Pal S/o Sh. Ram 
Chander, R/o Village Gharothi, Tehsil & District-Rohtak. 

                          
…………...Complainant 

                                
Appearance:- 
 For Complainant:  
1. Complainant in person. 
 For the Respondent: 
1. Sh. Mahender Singh SDO S/U, S/Division No-4, UHBVNL, Rohtak. 

  
 For PDCO of AC No GHR-823 NDS which exists in wrong premises 
 after recovering the defaulting amount. 
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ORDER 



1. Allowed. 

2. The facts necessary for disposal of the present complaint are that 

the complainant is owner in possession of plot no- 544 situated with 

in the revenue estate of village Gharothi, Tehsil & District Rohtak 

vide sale deed No- 4409 dated 24.7.2007.  On demarcation one 

Jagdish S/o Sh. Giani, R/o the same village was found operating 

NDS connection bearing Ac No-GHR 823 in the premises of plot 

No-544 and who was also in default of Rs. 16,923/-.  This matter 

was brought in the notice of the respondents and the complainant 

sought the PDCO from there as the said Jagdish has no right or 

title to that plot.  He further stated that the said Jagdish is a habitual 

defaulter and has two more defaulting connection vide Ac No GHR-

2/75 and Ac No-GHR-75.  He further prayed that PDCO be effected 

and the defaulting amount if any be recovered from the said 

Jagdish S/o Sh. Giani and his plot be Exonerated from liability if 

any vide Ac No-823. 

3. After receipt, the complaint was got endorsed, registered, diarized 

and after having it admitted for further proceedings, the 

respondents were directed to give version to the contents of the 

compliant. 

4. Sh. Mahender Singh Singhroha, SDO, UHBVNL S/Division, 

S/Urban, Rohtak gave version on behalf of the respondents stating 

there in that Sh. Hari Ram JE checked the site and report T/O and 

made a report that the consumer Jagdsih bearing Ac No- GHR-823 

is already defaulter of Rs. 16,915/- on other premises and on 

account of that and due to the out standing amount the connection 

of the consumer Jagdish has been permanently disconnected by  

the official on 25.11.2008 vide PDCO No-94/31 dated 18.11.2008 

and the connection was disconnected from the transformer on 

dated 25.11.2008 for non payment of the said out standing dues 

which along with its up to date surcharge plus current consumption 

charges is rightly and legally recoverable from Jagdish.  
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  He has also submitted photo state copy of ledger/PDCO which are 

placed on file.  The respondents No-2 also took plea of defence in 

Para No-5 of the preliminary objections of version stating there in 

that the complainant had failed to show even prima-facie right in the 

said property/disputed plot nor had applicant mentioned the 

description of the suit property.  So unless he established his right 

in disputed property, the complainant had no right to file the present 

complaint and complaint deserve the dismissal.  The respondents 

also took the defense by taking pleas like the complainant has no 

Locus-standi and no cause of action and that the Forum has no 

jurisdiction to try the present complaint and that the present 

complaint is bad for non-jounder of necessary parties and finally 

prayed for dismissal of the complaint. 

5. After having received pleadings from parties to the complainant and 

documents there to in support, the parties were directed to adduce 

evidence and advances arguments on 27.3.2009. 

6. On 27.3.2009, both parties presented their respective evidence and 

advanced arguments. 

7. Both parties heard at length. 

 ISSUE FOR DECISION : 
8. The issue which have arisen for decision are as under:- 

 (i) Whether the complainant is entitled for the relief of PDCO 

 from his plot No-544. 

 (ii) Whether the complainant has cause of action or                 

 Locus-standi  to file the present complaint. 

 (iii) Whether the complaint is bad for non jounder of necessary 

 parties. 

 (iv) Whether the Forum has jurisdiction to hear or decide the 

 present complaint. 

9. We have conned the pleadings and documents properly.  Our issue 

wise findings are as under:- 
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 (i) We take issue No-(i) & (ii) together because bon of 

 contention in both issues is same.  The respondents have 

 stated in Para No-5 of preliminary objection of version that 

 the applicant i.e. complainant has failed to show even prima-

 facie right in the suit property.  So unless he establishes his 

 right in the property in dispute, he has no right to file the 

 present complaint.  We do not agree.  The complainant has 

 produced sale deed No-4409 dated 24.7.2007 and copy of 

 mutation No-2892 dated 9.1.2008 which prove him owner in 

 possession of the plot No-544. As such being owner in 

 possession of the property in dispute he has cause of action 

 as well as Locus-standi to file the present complaint.  

 Consequently he is entitled to the relief sought. 

  (ii) As for issue No-(iii) whether the complaint is had for non- 

 joinder of necessary parties.  The respondents did not 

 disclose which necessary is left from joining.  So this  issue 

 also goes in favour of the complainant and against the 

 respondents. 

 (iii) Issue No-(iv) whether this Forum has jurisdiction to hear and 

 try the present complaint?  We here by reproduce the 

 Regulation No-1 of   “HARYANA GOVT GAZ. (EXTRA), 

 APRIL 12, 2004” 

  “7 Complaint that can be taken up by the Forum”.   “The 

 Forum shall take up any kind of grievances/complaint as 

 defined in regulation No-2 (h) of these regulations except the 

 complaint pertaining to:- 

  (i) Un authorized use of electricity as defined under  

  explanation to Section 126 of the Act; 

  (ii) Offences and penalties specified under Sections 135  

  to 139 of the Act. 

  (iii) Accident and enquires as specified under Section 161 

  of the Act. 
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 The preset complaint does not pertain to the above mentioned 

clogs.  So this Forum has jurisdiction to hear and try the present 

complaint. 

 

ORDER 
  Consequent upon the points discussed above the complaint 

is allowed and the respondents are directed to affect the PDCO 

against the premises of the plot No-544 of the complainant with out 

putting any liability of payment of any amount in any form on the 

complainant as well as premises of plot No-544 of the complainant  

situated with in the revenue estate of village Gharothi because the 

respondents themselves exonerated the complainant as well his 

premises of plot No-544 from any type of liability what so ever, by 

not taking any plea in there pleadings.  They are estopped by their 

own act and conduct to bound down the complainant to any liability 

at all.  Even logically also, the complainant can not be fastened with 

any liability in the presence of the defaulter and his property.  

Recovery can be effected from or his property under the provision 

of “Punjab Land Revenue Act”. 

  No order of cost.  Order be implemented with in one month 

from today and implementation be notified to Forum within seven 

days of its implementation.  Order be conveyed to the parties.  File 

be consigned. 

 The order is signed, dated and issued by Consumer 
Grievances Redressal Forum on 6.4.2009 

  

 

 

 

 (Raj Roop Jakhar)    (Balbir Singh Dhull)       (S.C. Vij) 
   Member-III       Member-II             Chairperson  
  



 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula 

E-mail:- uhbvn_forum2006@Yahoo.Com 
       Complaint No. CGRF-181/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-181 

Dated:  8.4.2009 

 
Subject: - Order in respect of complaint  of  Sh. Mahi Pal regarding  

billing problem.  
   

  

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

      Secretary, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP S/U No-1, Division, UHBVN, Rohtak. 
6.  The SDO ‘OP’ S/U, S/Division No-4, UHBVNL, Rohtak. 
7. Sh. Mahipal S/o Sh. Ram Chander, R/o Village Gharothi,                 

District-Rohtak. 
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 
 


