
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 
 

Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        
Member-II, 
 
     Complaint  No.      - CGRF-178/08 
     Date of Institution - 24.09.08 
     Date of Hearing - 30.12.08 (at Rohtak) 
     Date of Order - 12.2.2009  
 
  In the matter of complaint of Sh. Kaptan Singh of M/S Dhankar Ice 

Factory, Village Dawla, Jhajar. 

                                                                                           …………… Complainant   

V/s 

 

 1. The XEN ‘OP’ Division, UHBVN, Jhajjar 

 2. The S.D.O ‘OP’ S/U, Sub-Division, UHBVN, Jhajjar. 

                                 ..  ………….. Respondents 

Appearance:- 

On behalf of Petitioner: 

1.  Sh. Kaptan Singh. (Complainant)  

On behalf of  Respondents: 

1.   Sh. Sandeep Bhardwaj,  S.D.O ‘OP’,  Sub Urban, S/Division,   

  UHBVN, Jhajjar. 

2.   Sh. Chotte Lal C.A. 
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ORDER 

 

1. This is a complaint filed by Sh. Kaptan Singh owner of M/S Dhankar Ice 

Factory village Dawla, Jhajjar having a H.T. supply connection bearing 

A/c No. LS-14. 

2. The complainant is aggrieved of the non action on the part of UHBVN for 

not giving credit of the material supplied at the time of release of 

connection.  He has also sought relief for refund of P.F penalty due to 

wrong KV AH reading and wrong charging of meter rent. 

3. The complainant has approached the Forum after exhausting the complaint 

handling procedure and has filed the complaint on prescribed Forms 

supported by an affidavit. 

4. The complaint has been admitted for further proceedings as a debatable 

question is involved.  The XEN ‘OP’ Division, UHBVN, Jhajjar, the 

Nodal Officer, has been asked to give his version to the contents of the 

complaint on 30.10.2008 at Rohtak, Guest House. 

5. The SDO ‘OP’ S/U, S/Division, Jhajjar has submitted his reply to the 

Form on 30.10.2008.  Both the parties were asked to adduce their evidence 

and advance arguments on 27.11.2008, the date fixed for hearing which 

was later on fixed for 30.12.2008. 

6. Both the parties appeared before the Forum on 30.12.2008 and were heard 

at length.  Documents produced by the complainant in support of proof 

have been placed on file.  At this stage SDO Sh. Sandeep Sharma 

requested for an adjournment to produce supplementary version duly 

signed by the Nodal Officer.  Adjournment was opposed by the 

complainant but in the interest of justice, the objection of complainant was 

overruled and short adjournment granted with direction that SDO will 

produce requisite document on 29.01.2009. 
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7. On 29.01.09, SDO ‘OP’ S/U, S/Division, UHBVN, Jhajjar filed revised 

reply bearing Memo No. 1191 dated 28.01.2009 which has been placed on 

file. Proceedings have been closed after final hearing and order reserved. 

Forum’s View and Order:- 

After perusal of the complaint as well as version and other 

documents placed on file, this Forum has observed that the consumer had 

supplied material at the time of release of M.S. connection which was later 

on converted to H.T. category for which he has been denied credit. 

Undisputed, are the facts of the case that Form-4 of JE is available 

where supply of ACS.R No. 6 SWG-1180 meter length is entered.  The 

SDO has admitted that for this due credit of cost of material should be 

given to the complainant.  Regarding supply of material at the time of 

extension of load, SDO has stated that Form-4 is not traceable and has 

intimated that action can only be taken after availability of said Form-4. 

Keeping in view the facts and circumstances of the present case, 

the following order is passed by the Forum for implementation by the 

Nigam within one month of its issue.  Compliance report be sent to the 

Forum within 7 days of implementation of the order:- 

 1. To give due credit on account of total material supplied by the 

 complainant at the time of release of M.S connection and at the 

 time of extension of load from MS to LS category. 

 2. The complainant is not entitled for any refund of power factor 

 penalty and meter rent. 

 The order is signed, dated and issued by Consumer Grievance 

Redressal Forum on 12.02.2009.  File be consigned to record. 

 

 

 

 
 (Balbir Singh Dhull)                       (S.C. Vij) 

   Member-II                    Chairperson  
 



CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 
       Complaint No. CGRF-178/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-178 

Dated: 12.2.2009 

 
Subject: - Order in respect of complaint  of  Sh. Kaptan Singh Propritor of M/s 

Dhankar Ice Factory, Village Dawala regarding imposing of illegal 
penalty, meter rent charged wrongly and credit of cost of material.  

   
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 
 

      Secretary, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Jhajjar. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  XEN/OP Division, UHBVN, Jhajjar with a copy of order. 
6.  The SDO ‘OP’ S/U, S/Division, UHBVN, Jhajjar. 
7. Sh. Kaptan Singh, M/S Dhankar Ice factory, Village Dawla,                    

District-Jhajjar.  
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 

 


