
CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

 Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula.  
 

Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,  Member-II. 
 
     Complaint  No.      - CGRF-176/2008 
     Date of Institution - 24.09.2008 
     Date of Order - 6.2.2009  
 
 In the matter of Sh. Karambir Singh S/o Sh. Dharam Singh, R/o Village 

Baland, Tehsil & District-Rohtak. 

                                                                                           …………… Complainant   

V/s 

 

 1. The Executive Engineer Sub-Urban ‘OP’ Division No-I, UHBVN,  

  Rohtak. 

 2. The AEE ‘OP’ Sub-Urban, Sub-Division, UHBVNL, Rohtak. 

 

                                  ..………….. Respondents 

 

 Appearances:- 

 On Behalf of Complainant: 

 1. None. 

 For Respondent: 

1. L.D.C of the office of SDO ‘OP’ Sub-Urban, Sub-Division, UHBVNL, 

Rohtak. 

 

In the matter sought entry in Waiver Scheme. 
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Decision 
 

1. Dismissed as withdrawn. 

2. Necessary facts picked up from the complaint of the complainant are that 

the complainant got his R.C.O effected being consumer of respondent vide 

Ac No- BL-1492 to enter into the Waiver Scheme and he had been paying 

bills of the respondents regularly since August 30, 2006 but after 

February, 2008 he was not issued with bills as such he could not deposite 

the further liabilities and that was not his fault but an inactivity on the part 

of the respondents and that was ready to pay the arrears of dues in lump-

sum and further prayed for an entry in the Waiver Scheme. 

3. The compliant was checked and endorsed and after its registration it was 

diarized and respondents were directed to give their comments. 

4. They respondents commented through their version that the complainant 

did pay the bills for the period of December, 2006 to December 

28.12.2007 and after that he did not pay the bills,  where as to take to the 

benefit of the Waiver Scheme he was to pay at least 10 Nos of bills 

regularly after release of his R.C.O and as such he was denied the benefit 

of Waiver Scheme and on the instant date he was in default of Rs, 66,709/- 

and his complaint was liable to dismissed. 

5. After having received the pleadings of both of the parties, they were 

directed to adduce their respective evidence and advance arguments on 

30.1.2009 at UHBVN, Guest House, Rohtak. 

6. On 30.1.2009 on the date of hearing, the L.D.C from the office of 

respondent No-2 appeared before the Forum and produced photo state 

copy of the application of the complaint addressed to the Forum dated 

13.1.2009 where in the complainant stated that his grievances had been 

redressed and he had been given the benefits of the Waiver Scheme and 

that he be allowed to withdraw his complaint.  The photo state copy of 

application is kept on file.   
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The complainant did not appear to prosecute his grievances if any.  Under 

the circumstance we assumedly dismiss the complaint as withdrawn.  

Dismissed.  No costs order be conveyed to the parties.  File be consigned. 

 

The order is signed, dated and issued by the Consumer Grievance 

Redressal Forum on 6.2.2009. 

 

 

 
(Balbir Singh Dhull)          (S.C. Vij) 
       Member         Chairperson   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



  

 
UTTAR HARYANA BIJLI VITRAN NIGAM 

Consumer Grievances Redressal Forum 
  Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula.   

Complaint No. CGRF-176/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-176 

Dated: 6.2.2009 

 
Subject: - Order in respect of complaint  of  Sh. Karambir Singh regarding 

billing problem. 

  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

 
  DA/As above 
 
 

    Secretary, 
CGRF, UHBVN, 
    Panchkula 
 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Rohtak. 
3.  SE/ ‘OP’ Circle UHBVN, Rohtak. 
4.  SE/Commercial UHBVN, Panchkula. 
5.  The XEN/OP Sub-Urban, Division No-I, UHBVN, Rohtak with a copy of  
  order. 
6.  AEE ‘Op’ Sub-Urban, Sub-Division, UHBVNL, Rohtak with a copy of  
  order 
7. Sh. Karambir Singh S/o Sh. Dharam Singh, R/o Village Baland, Tehsil & 

District- Rohtak. 
 

For information & further necessary action with respect to order of         
  Forum (copy enclosed). 

 


