
CONSUMER GRIEVANCES REDRESSAL FORUM 
 Uttar Haryana Bijli Vitran Nigam  

Shakti Bhawan, IInd Floor, Room No.317, Sec-6, Panchkula. 
Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        

Member-II. 
 

     Complaint No.      - CGRF-175/08 
     Date of institution - 16.9.2008 
     Date of decision  - 19.01.2009  

 
  In the matter of complaint of Sh. Pritam Singh S/o Sh. Niranjan Singh 
R/o Dao Majra, (Kurukshetra).  
                                         

                                    ………….Complainant 
V/s 

 

1. Executive Engineer ‘OP’ Division, UHBVN, Shahbad (M). 

2. The SDO ‘OP’ Sub Division No-2, UHBVN, Shahbad (M). 

 

                   ..……..…... Respondents 

 

Appearance:- 

For Complainant: 

 Complainant in person. 

For Respondent: 

1. Sh. Ram Kishan Sharma XEN ‘OP’ Division, UHBVN, Shahbad (M). 

 

Regarding R.C.O. dated 26.6.2008. 
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ORDER 

 
1. Allowed. R.C.O. is to be effected with in one month from the date of 

order. Complainant is also directed to co-operate with respondents 

amicably. 

2. Brief facts necessary for disposal of this complaint are that the 

complainant is a consumer of the respondents vide Ac No.H3-243.  His 

connection was disconnected on 8.12.08 without assigning any reason.  He 

deposited Rs. 3020/- vide receipt No. APP 9298 for restoration of his            

AP connection and he has also completed all the formalities required for 

effecting R.C.O. But the respondents have failed to effect the R.C.O. till 

today on this or that pretext.  Finally the complainant prayed before the 

Forum for an order to the respondents directing them to release his 

connection after effecting the R.C.O. with costs. 

3. After receipt, the complaint was got endorsed, registered and diarized and 

after perusal it was admitted for further proceedings  and respondents were 

directed to give version to the contents of complaint and copy of 

complaint was sent to him. 

4. The respondents gave version to contents of complaint on 15.1.2009 

which is placed on file. The respondents stated in their version that 

connection of Sh. Pritam Singh was disconnected on 16.12.2007 vide 

PDCO No. 16/9146 dated 20.8.2007 instead of 8.2.2008 as stated by the 

complainant. The complainant has deposited security of Rs. 3000/- for 

release his R.C.O. on 26.6.2008 vide BA-16 No-81/8143955. They further 

stated that the applicant Sh. Pritam Singh never met them in this regard.  

The estimate for releasing his RCO has been sanctioned vide                         

Est.  No.SHD-45 dated 20.10.2008.  The complainant has not completed 

the formalities of demand notice till now.  His connection will be released 

subject to availability of material in store. 

5. As parties were already directed, the instant dated of 15.1.2009 was fixed 

for hearing as well as for version from respondents and as both parties are 
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  present before the Forum today and they are ready to advance their 

respective arguments, they are permitted to do so and also heard.  

The respondent No-I i.e. Sh. Ram Kishan Executive Engineer ‘OP’ 

Division, UHBVN, Shahbad (M) while arguing demanded the presence of 

the complainant in his office for completing the some left over formalities 

so that his R.C.O. be released as early as possible.  To the demand of 

respondent No-I, the complainant agreed to meet him in his office on 

16.1.2009 at 9.30 AM. After that both parties closed their respective 

pleadings and proceedings were closed. 

 

ORDER 

 

As the dispute between the parties has been settled amicably before us and 

both parties are ready to co-operate to each other, we hereby direct the 

respondents to release the R.C.O. of the complainant with in 30 days from 

the date of this order and they would inform the Forum regarding the 

compliance after 7 days of releasing the R.C.O. We also direct the 

complainant to co-operate amicably with the respondents in getting his 

R.C.O. effected from them.  With this complaint is allowed and disposed 

of as above.  Disposed off.  No order of costs.  File be consigned.  Order 

be conveyed to the parties 

. 

The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 19.1.2009 

 

 

 

 

(Balbir Singh Dhull)                    (S.C. Vij) 
                            Member-II                  Chairperson  
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CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
Shakti Bhawan, IInd Floor, Room No.317,  Sec-6, Panchkula. 

       Complaint No. CGRF-175/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-175 

Dated: 19.1.2009 

 
Subject: - Order in respect of complaint  of  Sh. Pritam Singh regarding  

restoration of connection. 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

      Member-II, 
CGRF, UHBVN, 
     Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN, Kurukshetra. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN ‘OP’ Division, UHBVN, Shahbad with a copy of order. 
6. The SDO ‘OP’ Sub Division No-2, UHBVN, Shahbad (M) with a copy of 

order. 
7. Sh. Pritam  Singh S/o Sh. Niranjan Singh, R/o Dao Majra, Kurukshetra.  
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 
 

 


