
 
 
 
 

CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.313,  Sec-6, Panchkula. 
 

Before Sh. S.C.Vij Chairperson & Ch. Balbir Singh Dhull,        
Member-II. 
 
     Complaint  No.      - CGRF-169/08 
     Date of institution - 28.08.08 
     Date of hearing - 21.10.08 
     Date of order  -  14.11.08  
 
  In the matter of complaint of Sh. Rakesh Kumar, Mati Dass Nagar, 

Ambala Cantt regarding wrong billing. 

 

                                                                                                  ………….Applicant 

V/s 

 

1. Xen ‘OP’ Division, UHBVN,  Ambala Cantt. 

2. S.D.O. ‘OP’ S/Division, UHBVN, Babyal. 

                                      …………..Respondents 

Appearance:- 

 For the complainant 

 1. Sh. Rakesh Kumar. 

For the  Respondent:- 

      1. Sh. Vikas Bansal S.D.O ‘OP’ S/Division, Babyal, Ambala Cantt. 

  

 
 
 
 
 
 
 
 
 
 
 

Cont.page..2 

 1



 
 

ORDER 
 
 

1. The complainant is a consumer of utility for a domestic connection 

bearing A/C No. B-968 in the area of ‘OP’ S/Division, Babyal. He has 

filed a complaint before the Forum for refund of excess payment of 

Rs.31,427/- 

2. The complainant has intimated that he had been getting exorbitant 

electricity bills since 15.5.06 and he had been protesting before 

S.D.O/XEN but without any action. He has further intimated that a check 

meter was installed in parallel with the fast meter on 25.5.07 and it proved 

that existing meter was fast in comparison to check meter.  The check 

meter recorded 111 units with respect to 621 units recorded by existing 

fast meter.   

3. As mentioned in his complaint, exorbitant bills were raised and paid by 

him w.e.f 15.05.06 till installation of new meter for which a refund has 

been sought. 

4. The complaint was admitted for further proceedings and the Nodal Officer 

i.e Xen ‘OP’ Division, UHBVN, Ambala Cantt asked to give his version 

to the contents of the complaint by 18.09.08 followed reminder dated 

15.10.08. 

5. Sh. Vikas Bansal S.D.O ‘OP’ S/Division, UHBVN, Babyal appeared on 

behalf of Nodal Officer and has submitted version of the department on 

6.10.08 which has been placed on file. Both the parties were asked to 

appear for the arguments on 21.10.08, the date fixed for hearing.  

6 Both the parties were heard at length S.D.O ‘OP’ S/Division, Babyal has 

intimated that as per standings instructions the account of the consumer 

can be overhauled for a period of six months only.  In the present case the 

account has been overhauled and refund of Rs.8147/- has been given in 

the account of complainant vide sundry item dated  29.09.08.  

7. The complainant denied having received any intimation and argued for  

refund since 5/06.  Proceedings are closed and it is decided to give order 

on the basis of documents available on file. 
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Forum’s View and Order:- 

 

 On the basis of reply field by the Nodal Officer,  it is proved beyond doubt 

that check meter results were in favour of the consumer. A refund of 

Rs.8147/-  has been reportedly worked out for the period 13.12.06 to 

12.6.07.  The consumption data supplied with the reply by Nodal Officer 

indicates that the complainant has been issued exorbitant bills during the 

months of 8/06, 10/06 and 12/06.  Moreover the complainant had been 

approaching the S.D.O.’OP’, S/Division, Babyal since 5/06 for his 

grievances. So, the following order is passed by the Forum for 

implementation by the Nigam within one month of issue of order. 

Compliance report be sent to the Forum within 7 days of its 

implementation. 

 

 “To allow refund and issue revised bill after overhauling the defective 

period of 8/06, 10/06 and 12/06 based on the consumption of new 

correct meter.” 

  The order is signed, dated and issued by Consumer Grievances 

Redressal Forum on 14.11.08.  File be consigned to record. 

 

 

 

 

 (Balbir Singh Dhull)      (S.C.Vij) 

  Member-11       Chairperson 
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CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

Shakti Bhawan, IInd Floor, Room No.313,  Sec-6, Panchkula. 
   

Complaint No. CGRF-169/2008 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-169 

Dated:  14.11.08 

 
Subject: Order in respect of complaint  of  Sh. Rakesh Kumar  regarding  

wrong billing . 
  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

  DA/As above 
 
 

Secretary, 
CGRF, UHBVN, 
Panchkula 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN Ambala. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP Division, UHBVN, Ambala with a copy of order. 
6.  SDO ‘OP’ S/Division, UHBVN, Babyal. 
7. Sh. Rakesh Kumar, 43-B, Mati Dass Nagar, Ambala Cantt.  
 

  For information & further necessary action with respect to order of  
  Forum (copy enclosed). 
 
 
 
 
 


