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CONSUMER GRIEVANCES REDRESSAL FORUM 
Uttar Haryana Bijli Vitran Nigam 

SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
 

 Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull, 
Member-II. 

 
     Petition No.      - CGRF-152/08 
     Date of hearing - 03.09.08 
     Date of order  -  10.09.08  
 
  In the matter of complaint of Sh. Subhash Chander H. No.27, Near 

Vijay Cinema, Ambala City to set aside illegal penalty or in alternative to reduce 

the same imposed by SDO East S/Division, Ambala city. 

 

                                                                                   ………….Applicant 

V/s 

 

1. Xen ‘OP’, Division, UHBVN, Ambala City. 

2. SDO ‘OP’, East S/Division, UHBVN, Ambala City. 

                        …………..Respondents 

Appearance:- 

 For the complainant 

 1. Sh.  Mahesh Chand      (on behalf of Complainant). 

 2. Sh. Vishal Mittal,  Advocate. 

  

For the  Respondent:- 

1. Sh. J.C. Narwal, SDO East A/City.,  
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ORDER 

1. The Complainant Sh. Subhash Chander is a consumer of the respondent for a 

N.D.S. connection A/C No, A2-1201 with a sanctioned load of 14.8 KW. 

2. That his electricity connection was checked by enforcement wing accompanied 

by SDO on 18.10.2007.  As per report of enforcement wing, meter reported 

“Seems to be slow”. 

3. Meter was sent to M&T Lab and the report was prepared on 15.12.2007 i.e after 

a period of about 2 months where M&T seals were declared fake/tempered. 

4. On this, SDO (East) without considering the Nigam rules imposed a penalty of 

Rs. 11,42,632/- and Rs.2,80,000/- as compounding charges wrongly and the 

complainant deposited the same amount under protest as mentioned in his 

complaint before the Forum. 

5. It is further stated by the complainant that total connected load as shown in the 

checking report was taken for full assessment period of 12 months without 

consideration of seasonal load and no opportunity was given to the applicant 

before assessing the penalty. 

6. The complainant has approached the Forum against wrong assessment of 

calculation of load without consideration of summer/winter season. 

7. The complaint was admitted for further proceedings and Nodal Officer i.e. Xen. 

‘OP’ Division, Ambala City directed to give his version to the contents of the 

complaint by 12.08.2008. 

8. The reply of the Nodal Officer is received on the given date and is available in 

the complaint file.  Both the parties were directed to produce there evidences 

and adduce arguments on 03.09.2008, the date fixed for hearing. 
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 The complainant attended the hearing with his counsel Sh. J.C. Narwal, SDO 

‘OP’ S/Division (East) Ambala City, authorized by Nodal Officer, attended the 

proceedings on behalf of respondents.  Counsel of the complainant argued that 

Air Conditioner and geysers were neither working nor even plugged to the 

sockets due to the months of October and the respondents have illegally 

included load of AC’s in their calculation.  An affidavit has also been submitted 

stating on oath that AC’s installed in premises are not of reversible cycle.  To 

that effect he has also produced bill dated 09.04.2006 from M/s Arvind 

Electrical and electronics Prem Nagar, Ambala.  The SDO Sh. J.C. Narwal 

reiterated the stand taken in their version.  Both the parties have been heard at 

length and proceedings closed for final order.  

 Forums view and order:- 

  The complaint is before the Forum for order to the Nigam for refund of 

excess amount charged due to wrong accounting of load by checking party and 

SDO East Ambala of the Nigam.  It is observed that there has been reportedly 

procedural mistake on the part of the then SDO in making assessment as he was 

supposed to refer the matter to the Executive Engineer who is competent to 

make assessment in such like cases.  SDO had taken total checked load 

including load of AC’s and Geysers shown in the checking report in use for full 

year which is considered unjustified. 

  During the course of hearing on 03.09.2008, Sh. Vishal Mittal Advocate 

appearing on behalf of the complainant argued that no one uses Geysers and 

AC’s for whole of the year. 
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  The Forum is of considered view that charging penalty for load 

comprising of AC’s and Geysers for whole of the year is not at all appropriate.  

The representative of the complainant further argued that at the time of 

checking AC’s and Geysers were neither working nor even plugged to the 

sockets and to this effect he has produced attested affidavit of the complainant. 

So, without interference with the part of the complaint pertaining to theft of 

energy, we are convinced by the pleadings and arguments of the complainant 

that checked available load was not correctly accounted for, for charging the 

penalty amount of 12 months. 

  Therefore, in line with the decision of Electricity Ombudsman in the 

case of Sh. Rajinder Kumar, Dahiya S/o Sh. Bhanu Parkash Dahiya House 

No.414, Sector-4, Panchkula Appeal No.48 of 2008,   following order is passed 

by the Forum for implementation by the Nigam within one month of issued of 

this order.  Compliance report be sent to the Forum within 7 days of 

implementation of the order:- 

 “To refund/adjust the excess amount charged taking connected load of 

AC’s & Geysers for six months only during the year”. 

 i) For winter season          Connected load =  Load checked – Load AC’s 

  (Six months)                                                                (Irreversible cycle) 

    =      27.68 – 9.8 =17.88  KW 

 

 ii) For summer season       Connected load =  Load checked – Load Geysers 

  (Six months)                                                                 

    =      27.68 – 16.0 =11.68  KW. 

 

Parties to bear their own cost.  File be consigned to record and intimation given to all 

concerned  accordingly 

“The order is signed dated & issued by Consumer Grievances Redressal Forum 

on 10.09.2008.” 

 

(Ch. Balbir Singh Dhull)                             (S.C. Vij) 

                        Member                                                                       Chairperson 
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UTTAR HARYANA BIJLI VITRAN NIGAM 

Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

   
Complaint No. CGRF-151/2008 

 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-151 

Dated: 10.09.2008 

 
Subject: Order in respect of complaint  of  Sh Subhash Chander regarding 

setting aside illegal penalty. 

  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

 

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN Ambala. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP Division, UHBVN, Ambala City with a copy of order. 
6.  SDO ‘Op’ East S/Divn., UHBVN Ambala City with a copy of order. 
7.  Sh.Subhash Chander House No.27, Near Vijay Cinema, Ambala City. 
 

  For information & further necessary action with respect to order of 

  Forum (copy enclosed). 

 
   

 
 

 
 


