
 
CONSUMER GRIEVANCES REDRESSAL FORUM 

Uttar Haryana Bijli Vitran Nigam 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
Before Sh. S.C. Vij Chairperson & Ch. Balbir Singh Dhull,        

Member-II. 
 
     Complaint  No.      - CGRF-138/08 
     Date of institution - 27.05.08 
     Date of hearing - 30.07.08 
     Date of order  -  24.10.08  
 
  In the matter of complaint of Mrs. Sudarshan of Ambala City 

regarding disconnection of electricity and quashing of electricity bills.  

 

                                                                                                  ………….Applicant 

V/s 

 

1. Xen ‘OP’  Division, UHBVN  Ambala City. 

2. S.D.O. ‘OP’ Modal Town Ambala City.                                    

             …………..Respondents 

Appearance:- 

 For the complainant 

  None.  

 For the  Respondent:- 

      1. Sh. Ramesh Chand H.C. 

  O/o Xen ‘OP’ Division UHBVN,  Ambala City.  

 

 

 

 

 

 

 



 

ORDER 

 

1. Brief facts of the complaint are that the complainant Mrs. Sudarshan 

Bakshi is a consumer of respondent for two No. N.D.S category 

connections in the area of  S.D.O ‘OP’  Modal Town, Ambala City. 

2. The complainant is aggrieved of the bills raised against two connections 

A/C No. MK07-3349w and MK07-3453Y as she had requested for 

termination/ Disconnection of these connections in April 08. 

3. The complaint was admitted for further proceedings though it was not 

supported by affidavit only in the interest of justice. The Nodal Officer i.e. 

Xen ‘OP’ Division , Ambala City was asked to give his version to the 

contents of the complaint before 19.06.08. 

4. The Nodal Officer failed to give reply to the complaint by the given date. 

Another opportunity was given to him to file reply by 01.07.08 followed 

by a reminder for compliance by 14.07.08. 

5. The Nodal Officer submitted his version on 14.07.08. Both the parties 

were directed to adduce their evidence and advance arguments on the date 

of hearing fixed for 30.07.08. 

  Sh. Ramesh Chand H.C  ‘OP’ Division, Ambala City appeared on behalf 

of Nodal Officer and intimated that necessary PDCO’s have been effected. The 

complainant being lady of old age requested for exemption  from personal appearance 

which has been accepted.  She has requested for quashing of the defaulting amount.  

Proceedings are closed for deciding the dispute on merit.   

Forum’s View and Order:- 

  This complaint has come before the Forum for quashing of bills issued 

after request of the complainant for permanent disconnection during   4/08. 

  The complainant has failed to produce any documentary evidence of 

making a formal request to the department for permanent disconnection. It has been 

admitted by the complainant that the shops in which connections are released have been 

vacated and electricity supply is not in use. In the reply filed by S.D.O ‘OP’ modal Town 



Ambala City, it is informed that these two connections have been disconnected in 6/08 

against defaulting amount of Rs.2651/- and  Rs.1205/- respectively.  The Forum is of the 

view that the complainant be billed only for M.M.C. for the months 4/08 and 5/08 prior 

to permanent disconnection as the complainant had timely informed the department about 

no use of supply on above connections. 

 Following order is therefore passed by the Forum for implementation by the 

Nigam within one month of issue of this order. Compliance report be sent to the Forum 

within 7 days of its implementation.  

 “To issue revised correct bill to the consumer A/C No. SB-1437/3453-Y and 

 SBC- 382/3449-W with charging as per actual consumption or m.m.c. for  

 4/08 and 5/08.” 

 The complaint is accordingly disposed off. File be consigned to record.  

 The order is signed dated and issued by Consumer Grievances Redressal Forum 

on 24.10.08. 

 

 

 

 (Ch. Balbir Singh Dhull)                                   (S.C.Vij.)                    
  Member-11                                          Chairperson 
  (CGRF)                       (CGRF)               

                                                                                                 
 

  

   

 

 

 

 

 

 

 



 
UTTAR HARYANA BIJLI VITRAN NIGAM 

Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

   
Complaint No. CGRF-138/2008 

 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-         /UH/CGRF-138 

Dated:  

 
Subject: Order in respect of complaint  of  Mrs. Sudarshan regarding 

disconnection  of electricity and quashing of electricity bills. 

  

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above complaint for its compliance. 

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 
2.  CE/OP, UHBVN, Panchkula. 
3.  SE/ ‘OP’ Circle UHBVN Ambala. 
4.  SE/Commercial UHBVN Panchkula. 
5.  XEN/OP Division, UHBVN, Ambala City with a copy of order. 
6.  SDO ‘OP’ Model Town UHBVN, Ambala City with a copy of order 
7. Mrs. Sudarshan Bakshi W/o Sh. B.K Bakshi B-10, 2029, Naraingarh Road 

Baldev Nagar Ambala Cantt. 
 

  For information & further necessary action with respect to order of  

 Forum (copy enclosed). 

 

 



 

 

 

 
 


