
UTTAR HARYANA BIJLI VITRAN NIGAM 
Consumer Grievances Redressal Forum 
SCO NO. 94, Ist Floor, Sec-5, Panchkula. 

 
 Before Consumer Grievances Redressal Forum, UHBVN, SCO-94, Sector-5, 
Panchkula.  
 
Sh. S.C. Vij. Chairperson   and Ch. Balbir Singh Dhull Member-II 

 
 
      Complaint No.  - CGRF-130/08 
      Date of  Decision - 29.07.2008 
       
  M/S Ravinder Tranding Co., near Saint Marry School, Assandh Road, 

Panipat through its proprietor Sh. Ravinder Rathee.  

                            ------------Complainant 

 

Versus 

1. XEN ‘Op’ S/U Division, UHBVN Panipat. 

                           -------------Respondents 

In the matter of complaint of M/S Ravinder Tranding Co., Panipat regarding 

reduction of load from 68.347 K.V. to 30 K.V. 

For Complainant :       None 

For Respondent   : 

Sh. N.S. Chauhan Xen ‘OP’, S/U,  

Division, UHBVN, Panipat. 

 

  

 

 

 

 

 

 

 

 



ORDER 

 

 Dismissed 

1. Pertinently, the present complaint was addressed to SDO operation Sub Urban 

Sub Division, UHBVN, Panipat and copy was sent to this forum.  However, after 

perusal, it was got endorsed by the member of Forum and got registered and 

diarized and after consideration we admitted it for further proceedings through it 

was not filed on proper forms prescribed by HERC nor was it supported by 

affidavit of the complainant.  After having it admitted, we directed the 

complainant to file the complaint on proper forms which were sent to him by this 

Forum vide memo No.Ch.-04/CGRF-130/UH dated 12.05.2008, supported by an 

attested affidavit and at the same time we directed the Nodal Officer i.e. Xen S/U 

‘OP’ Division, UHBVN, Panipat to submit his version regarding the contents of 

the complaint which was sent to him vide memo No.Ch.-3/CGRF-130/UH.  The 

Xen above said (hereinafter be called as respondent) submitted his attested 

affidavit which is placed on file. 

2. That is apart, let us first advert to the facts of the complaint which are gathered 

from the complaint which are that the complainant is consumer of the respondent 

vide A/C No. S4 S for industrial purpose with sanctioned load of 68-347 K.V.  He 

wrote to the SDO operation S/U, S/Division, UHBVN, Panipat on May 3,2008 

that he had applied for reducing the load of his plant  from sanctioned load of 

68.347 KW to 30 KW and paid requisite expenses, but the said authority did not 

responded to that request and as such he has to make this present application of 

reduction of load and copy of it was sent to Xen. Sub/Urban ‘OP’ Division, 

UHBVN, Panipat and to this Forum and in this manner he becomes litigant before 

us.  He further requested refund of Rs.6000/- which were charged by the Nigam 

from him as extra charges since February, 2008,  inter alia, he requests for 

reduction of load and refund of Rs.6000/-. 

3. On notice, as stated above, the Xen S/U ‘OP’, Division, UHBVN, Panipat 

submitted his affidavit stating there in that the load of the consumer had already 

been reduced to 30 KW vide SJO No.3033 dated 16.06.2008.  As regarding refund 



of Rs.6000/- the Xen has not commented any view.  Moreover  complaint is not 

present to press for the same. 

4. The consumer is not present to comment on affirmation made by the Xen 

(respondent), nor has he submitted his complaint on proper forms despite 

reminders sent to him to this effect vide memo No. Ch-07/CGRF-130/UH dated 

2.6.2008, Ch-09/CGRF-130/UH dated 12.6.2008, Ch-13/CGRF-130/UH dated 

26.6.2008, Ch-15/CGRF-130/UH dated 10.07.2008.  We decided the matter on the 

evidence and material placed on file. 

Forum’s view and order:- 

   Under the circumstances stated above we here by, dismiss the complaint as 

it has become infructuous after submission of affidavit of the Xen S/U, ‘OP’ Division, 

UHBVN, Panipat, dated 28.07.2008. 

  Parties be informed accordingly. Dismissed. 

   

“The order is signed dated & issued by Consumer Grievances Redressal Forum on 

14.08.2008.” 

 

 

   

   (Ch. Balbir Singh Dhull)                                (S.C. Vij) 
              Member                                                            Chairperson 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
         E-mail:- uhbvn_forum2006@Yahoo.com  

            Petition No. CGRF-130/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-130 

Dated: 09.09.2008  

 
Subject: Order in respect of complaint of M/S Ravinder Trading Co. 

regarding reduction of load. 
 

Enclosed please find herewith the order issued by Consumer 

Grievances Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Rohtak. 

3.  SE/ ‘OP’ Circle UHBVN Panipat. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP, S/U Division, UHBVN, Panipat with a copy of order. 

7.  M/S Ravinder Trading Co. Near Saint Marry School, Assandh  

  Road, Panipat    

   

  For information & further necessary action with respect to order of  

  Forum (copy enclosed). 

 

 
 


