
  

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.   - CGRF-115/08 
     Date of Institution - 29.02.08 
     Date of hearing - 06.05.08 
     Date of Order - 15.05.08 
   

  In the matter of complaint of Sh. Ravinder Kumar S/o Sh. Kashmiri 

Lal Yamuna Nagar for excessive billing.  

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ Divn. UHBVN Yamuna Nagar. 

2. S.D.O ‘Op’ S/Divn UHBVN Radaur. 

 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 

 

On behalf of Petitioner:- 

 

 Sh. Ravinder Kumar 

On behalf of Respondents:- 

 

  Sh. Balwan Singh SDO ‘Op’ S/Divn. Radaur.  

 

 

 

 

 

 

 



  

ORDER 

 

1. The complainant Sh. Ravinder Kumar is a consumer of the respondent for his 

domestic connection having A/c No. 17/2308.  The complaint is instituted 

before the Forum on 29.02.08. 

2. That his connection was checked on 15.02.08 and as per report meter terminal 

seals and meter cover seals were intact.  

3. That it has been mentioned that at the time of checking meter stop at lying 

position and that is treated theft of energy.  

4. That load at the time of checking was found 0.340 KW against the sanctioned 

load of 2.1 KW.  

5. That to save from harassment on account of disconnection of supply, the 

complainant deposited the penalty amount which is excessively charged.  

       Keeping in view the provision No. 7 of HERC regulation on complaint that can 

be taken up by the Forum, and contents of the complaint with affidavit submitted by 

the complainant, the complaint is party accepted for excessive charging on account of 

load.  The complaint was admitted for further proceedings.  The Nodal Officer i.e. Xen 

‘Op’ Divn. Yamuna Nagar was asked to give his version to the complaint. 

        The Nodal Officer has given his version on 09.04.08 which is placed on file.  

Both the parties were directed to adduce their evidences and to advance their 

arguments on date of hearing fixed for 06.05.08.  Both the parties were heard and 

proceedings closed.  

Forum’s View and Order:- 

The case file and documents produced as evidences brought before the Forum 

have been perused and it is observed that respondents have failed to prove the 

calculations of amount of assessment for which notice was served to the consumer 

under section-135.  Load Factor to be applied for DS category is missing.  Secondly 

when the assessment was made for theft of energy, a notice for disconnection of 

supply has been served under section-126 of EA-2003 which is confusing.  The Forum 

is of considered opinion that the consumer whose electromechanical meter has been 

found in dead stop position with all its seals intact should have been charged only for 

the connected load actually found at site at the time of checking.  



  

       Following order is therefore passed by the Forum for implementation by the 

Nigam within one billing cycle and report compliance within 7 days of its 

implementation. 

 

       To refund/adjust the excess amount charged for difference of sanctioned 

and connected load found at site at the time of inspection on 15.02.08. 

 

The complainant is accordingly disposed off.  No order as to cost.  

  

“The order is signed, dated and issued by Consumer Grievances    Redressal 

Forum on 15.05.08”. 

 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                Member                                                          Chairperson 



  

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-115/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-115 

Dated:  15.05.08 

 
Subject: Order in respect of complaint of Sh. Ravinder Kumar regarding 

excessive billing.  
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Panchkula. 

3.  SE/ ‘OP’ Circle UHBVN Yamuna Nagar. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Yamuna Nagar with a copy of order. 

6.  S.D.O ‘Op’ S/Divn. UHBVN Radaur with a copy of order.  

7. Sh. Ravinder Kumar S/o Sh. Kashmiri Lal, R/o Anaj Mandi Road, Near 

Rama Nursing Home, Radaur, Distt. Yamuna Nagar.  

   

  For information & further necessary action with respect to order of Forum  

  (copy enclosed). 

 

 
 
 



  

 
 
 
 
 
 
 
 
 
 
 
 
 


