
 

  

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.   - CGRF-101/08 
     Date of Institution - 15.01.08 
     Date of hearing - 30.04.08 
     Date of Order - 15.05.08 
   

  In the matter of complaint of Sh. Wazir Singh S/o Sh. Ramkishan 

Village Haibatpur Dstt. Jind regarding shifting of his t/well connection after 

acquisition of his land by HUDA. 

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ Divn. UHBVN Jind. 

2. S.D.O ‘Op’ S/U S/Divn No.-I UHBVN Jind. 

 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 

 

On behalf of Petitioner:- 

 

 Sh. Wazir Singh 

On behalf of Respondents:- 

 

  Sh. Mahinder Singh Sigroha SDO ‘Op’ S/U S/Divn. No.-I Jind.  

 

 

 

 

 

 



 

  

 

ORDER 

 

1. The complainant has been a consumer of the respondent with a T/Well 

connection A/c No. HP-524 in his agricultural land and the complaint has been 

instituted before the Forum on 15.01.08. 

2. It is intimated that the land in which the T/Well connection was installed has 

been acquired by Haryana Urban Dev. Authority. The complainant made a 

request to Nigam for shifting of his connection to another place adjoining the 

previous location. 

3. The Distribution Licensee through its SDO got deposited a sum of Rs. 100/- 

and Rs. 1891/- in 11/2007 from the complainant for shifting of his connection. 

4. It is further stated that the complainant has constructed a Kotha and dug bore 

for installation/shifting of the T/well connection and has spent more than a sum 

of Rs. one lac but despite completing all formalities, his T/Well connection has 

not been shifted.  

5. Treating it to be deficiency in service, the complaint has been admitted for 

further proceedings and Xen ‘Op’ Divn Jind (Nodal Officer) asked to give his 

version to the complaint, copy of which was supplied to him.  

6. The reply to the complaint has been received through a UDC and is filed by 

SDO S/U S/Divn. No.-I Jind. 

7. As per version of the SDO ‘Op’ S/U S/Divn. No.-I Jind, the deposit estimate 

was framed and sanctioned by his office for Rs. 1891/-.  The consumer 

deposited the said amount on 07.11.07 but on going through the case, this 

shifting was not possible on LT line due to distance of T/Well site more than 

600 ft from the existing transformer.  As per version of the dept. the 

complainant has been advised to take back the deposit amount of Rs. 1891/- 

and now deposit a sum of Rs. 1,12,702/- as per revised estimate for shifting his 

T/Well. 

8. After perusing the complaint and version, both the parties were directed to 

adduce their evidences and advance arguments on the date of hearing fixed for 

30.04.08.  Both the parties were heard at length and the proceedings closed.  

 The complainant has produced a photocopy of the order of DCDRF Jind 

dated 21.04.08 vide which the opposite party has been directed to shift the 



 

  

connection of the complainant within one month without charging revised 

estimated amount of Rs. 1,12,702/-.   

Forum’s View and Order:- 

 The case file and documents produced before the Forum have been perused 

and it is observed that deposit estimate for a sum of Rs. 1891/- was prepared and the 

complainant deposited the same with the deptt.  It is mentioned in the report of AFM 

dated 26.07.07 that distance between LT line and previous connection was 580 ft.  It 

has been further verified by AFM that the transformer is under load and proposed 5 

BHP load can take up the proposed load. In the present case, the complainant after 

acquisition of his land by HUDA has applied for shifting of his T/Well at a distance of 

one pole back from the previous site.  

Following order is therefore passed by the Forum for implementation by 

the Nigam within one month from the date of issue of order.  Compliance report be 

sent to the Forum within 7 days of implementation of this order: 

 

  To shift the T/Well connection A/c No. HP-524 AP of Sh. Wazir Singh 

against already deposited amount of Rs. 1891/-.  The demand of Rs. 1,12,702/- 

raised subsequently is considered improper specifically when the shifting has 

been necessitated due to acquisition of land by HUDA.  

  

“The order is signed, dated and issued by Consumer Grievances    Redressal 

Forum on 15.05.08”. 

 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                      Member                                              Chairperson 



 

  

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-101/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-101 

Dated:  15.05.08 

 
Subject: Order in respect of complaint of Sh. Wazir Singh regarding shifting of 

T/Well Connection.  
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Rohtak. 

3.  SE/ ‘OP’ Circle UHBVN Jind. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Jind with a copy of order. 

6.  S.D.O ‘Op’ S/U S/Divn. No-I UHBVN Jind with a copy of order.  

7. Sh. Wazir Singh S/o Late Sh. Ramkishan, Village Habetpur, Tehsil & Distt. 

Jind.  

   

  For information & further necessary action with respect to order of Forum  

  (copy enclosed). 

 

 
 
 



 

  

 
 
 
 
 
 
 
 
 
 
 
 


