
 

FORUM  FOR  REDRESSAL OF CONSUMER GRIEVANCES  
Of 

Uttar Haryana Bijli Vitran Nigam 
         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

  
     Petition No.   - CGRF-100/08 
     Date of Institution - 15.01.08 
     Date of Order - 26.03.08 
   

  District Manager Hafed, Jind.  

        ……………..Petitioner  

V/s 

1. Xen ‘Op’ Divn. UHBVN Jind. 

2. S.D.O ‘Op’ S/Divn UHBVN Jind. 

 

      …………….Respondents 

Present:- 

1. Sh. S.C. Vij. Chairperson 

2. Ch. Balbir Singh Dhull Member-II 

Appearances:- 

 

On behalf of Petitioner:- 

 

 None 

On behalf of Respondents:- 

  

 None 

 

 

 

 

 

 

 

 

 

  



 

 

ORDER 

 

1. The complainant stated through his complaint No. Hafed/D05/CT, 25-27 dated 

02.01.08 which was received in this Forum on 15.01.08 that he is a consumer 

of the respondent vide A/c No. BB21/2088YF.  The respondents issued bill No. 

1270 dated 22.12.07 for Rs. 14426/-.  The respondents had already charged Rs. 

6695/- from his office under the head average adjustment without giving any 

proper details. His office contacted the respondents for giving the details of that 

average adjustment charges but the respondents did not give any response 

rather sent the above said impugned bill of Rs. 14426/- and that his office was 

ready to make the balance payment of Rs. 7731/- before the expiry date so that 

the payment of Rs. 421/- as penalty be avoided and prayed for a mandatory 

direction to this effect to the respondents.   

2. After receiption of the complaint it was got endorsed, diarized and registered 

and after perusal it was admitted for further proceedings, though it was not on 

proper forms and supported by any affidavit. Accordingly the complainant was 

directed to file his complaint on proper forms supported by an affidavit along 

with it, but the complainant did not give response till date.  

       Findings of Forum:- 

  After perusal of the complaint and version of the Nodal Officer and 

documents annexed with the version and inaction of the complainant to 

prosecute the complaint, we are of the opinion that the complainant is left with 

no grievance to be addressed with we hereby reject the complaint.  File be 

consigned.  Parties be informed.  Complaint is dismissed on default.     

 

 “The order is signed, dated and issued by Consumer Grievances    

Redressal Forum on 26.03.08”. 

 

 

 
 (Ch. Balbir Singh Dhull)                                  (S.C. Vij) 
                 Member                                                          Chairperson 

  



 

 
   CONSUMER   GRIEVANCES   REDRESSAL   FORUM 

Of 
Uttar Haryana Bijli Vitran Nigam 

         SCO NO. 94, Ist Floor, Sec-5, Panchkula. 
             E-mail:- uhbvn_forum2006@Yahoo.com  

        Petition No. CGRF-100/08 
 
To  
 
  The Managing Director,  

UHBVN. Panchkula. 
 
Memo No. Ch-            /UH/CGRF-100 

Dated:  26.03.08 

 
Subject: Order in respect of complaint of District Manager/Hafed Jind 

regarding billing problem.  
 

Enclosed please find herewith the order issued by Consumer Grievances 

Redressal Forum in respect of above petition for its compliance.  

 
DA/As above 

Secretary, 
CGRF, UHBVN, 
Panchkula. 

CC. 
1.  Secretary/HERC, Sec-4, Panchkula. 

2.  CE/OP, UHBVN, Rohtak. 

3.  SE/ ‘OP’ Circle UHBVN Jind. 

4.  SE/Commercial UHBVN Panchkula. 

5.  XEN/OP Division, UHBVN, Jind with a copy of order. 

6.  S.D.O ‘Op’ S/Divn. UHBVN Jind with a copy of order.  

7. District Manager/Hafed, Jind.  

   

  For information & further necessary action with respect to order of Forum  

  (copy enclosed). 

 

 
 
 
 

  



 

  

 
 
 
 
 
 
 
 
 
 


