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     Complaint No.      - UH/CGRF- 374 / 10 
     Date of Institution - 18.04.2010 
     Date of Hearing - 25.11.2010 
     Date of Order - - 29.12.2010 
 
Before the Consumer Grievances Redressal Forum, UHBVNL. 
 
 Present:- 
   1. Sh. R.K. Jain, Member-I. 

   2. Sh. D.C.Aggarwal, Member-II. 

   3. Sh. Raj Roop Jakhar, Member-III. 

 

  In the matter of complaint of Sh. R.P. Tyagi, near new Tehsil, Railway Road, 

Gannaur regarding billing problem.   

                        

…………...Complainant/Petitioner 

Vs 

(1) XEN, Sub-Urban Division, UHBVN, Sonepat. 

(2) SDO, City Sub-Division, Ganaur.  

        …………..Respondents    

 

Appearance:- 

 For Complainant: 

  None 

 For the Respondent: 

Sh. Bhim Singh  Mathur, SDO, City Sub-Division, Ganaur. 
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Complaint No. 374 / 10 

ORDER 

 

The complainant Sh. R.P. Tyagi, near new Tehsil, Railway Road, Ganaur has 

got an electric connection bearing A/c No. SS- 11/423 under City Sub-Division, 

Ganaur and the Forum have the jurisdiction to try this suit.    

It has been pleaded by the complainant that the electric bill in respect of his 

a/c No SS 11/423 for the 1.4.09 to 13.3.2010 may be corrected and prepared on 

actual meter reading.  

The application of the petitioner was received in this office of the Forum on 

18.4.10.  Forum considered the facts and found the petition feasible of acceptance 

and the same was admitted.  Accordingly, notice of motion dated 20.4.10 was issued 

to both the parties asking complainant to submit affidavit and asking respondent to 

submit version alongwith affidavit. Further notice of motion dated 2.6.10 and 

28.6.10 were issued.   

The respondent submitted the version on 26.7.10 stating that the ADV 

Rohtak checked the premises of the complainant on 10.12.08 and LL- No 5.2825 

dated 10.12.08 was prepared showing that the connected load was found to be 5.238 

kw, company seal found tampered and case of theft of energy as per SC No- 54/2007 

was made out against the complainant. Hence Rs. 93000/- were imposed on him.  

However, the checking report was challenged by the complainant in Civil Court at 

Ganaur. In compliance of the Court, the complainant deposited Rs. 27900/- on 

30.12.08. After the complainant completed the requisite formalities, the supply was 

restored on 3.2.09 so it is wrong on the part of complainant to say that his supply was 

not restored upto 31.3.09. The account of the complainant for the period 7.12.08 to 

7.2.09 was overhauled and Rs. 1565/- were refunded. The account was also 

overhauled for the period 7.2.09 to 7.4.09 and Rs. 4375/- were refunded.  The bill for 

the period 7.4.09 to 7.6.09 was wrongly issued due to computer mistake and this bill 

has been adjusted.  The bill for the period 3.2.09 to 7.8.09 was rightly sent to the 

complainant after overhauling the a/c. Hence, the a/c of the complainant stands 
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overhauled for the disputed period. Respondent has further confirmed that bills for 

the 1.4.09 to 1.6.09 and 1.6.09 to 1.8.09 have already been sent to the complainant.                           

 Forum considered the facts and observed that -  

 The Complainant himself has admitted that a case on similar grounds is 

subjudiced and is under consideration of Civil Court, Ganaur. So this Forum do not 

find it appropriate to intervene. The petitioner did not appear before the Forum on 

any date of the hearing despite giving five opportunities to him nor any body 

appeared on his behalf. He has also not submitted the necessary affidavit wrt his 

complaint as is mandatory as per the guidelines of the HERC,  

 The Forum therefore dismisses the complaint being subjudiced and as per the 

provisions of clause 8 (iv) HERC notification dated 12.04.2004. This is without any 

cost on either side. File be consigned to the office record.   

 The order is issued and signed by the Consumer Grievances Redressal Forum 

on 29.12.2010. 

 

 

(Raj Roop Jakhar)       (D.C.Aggarwal)                (R.K. Jain) 
    Member-III            Member-II    Member-I 

  

 


